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Abstract 
This research is conducted to investigate the impact of auditor’s competency, 
integrity, and ethics on audit quality from the perceptions of auditors. The 
data is collected through questionnaires distributed to auditors in auditing 
firms in Saudi Arabia. The sample used was amounted to 102 auditors. The 
study surveyed different external auditors to explore their audit process 
attributes for achieving quality of audit. The findings show that the attributes 
of competence, integrity, and ethics have significant impact on audit quality. 
The findings indicate that the most important elements of attributes affecting 
audit quality are auditors’ continuous improvement and training programs, 
ways of carrying out their duties, and their compliance to code of conduct. 
This study extends the literature on audit quality and provides useful insights 
for audit firms and professional bodies for the policies and producers to be 
adopted and implemented to enhance audit quality.  
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1. Introduction 

Financial information helps investors, analysts, and creditors evaluate a compa-
ny’s financial standing and make decisions accordingly. The financial statement 
is an important tool to communicate financial information to different stake-
holders (Antle & Nalebuff, 1991). According to FASB, relevance and reliability 
of the financial statements are very difficult to measure requiring an indepen-
dent third party’s service (an auditor) who attests with reasonable assurance that 
the statements are relevant and reliable (O’Dwyer, 2011; Enofe et al., 2013b). The 
auditor’s service aims to increase confidence in the financial statements and 
maintain audit quality. Therefore, audit plays a crucial role as an external cor-
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porate governance mechanism and such audit’s governance is ultimately re-
flected in the quality of the audit per se. The announcement of corporate finan-
cial scandals witnessed globally raised interests in corporate governance and 
turned attention to audit quality. Companies can add credibility to their finan-
cial statements and reports by subjecting them to external assurance and verifi-
cation as a mechanism to improve the quality of financial information (Jensen & 
Meckling, 1976; Watts & Zimmerman, 1986).  

The objective of an audit is to obtain reasonable assurance that the financial 
statements are free from material misstatements and issue an audit report in ac-
cordance with the standards (Kesimli, 2019). Hence, the main scope of an audit 
entails identifying, evaluating, and responding to the risk of fraud or error in fi-
nancial statements (i.e., material misstatements). Audit quality can be then main-
tained and improved if material misstatements are detected and reported by an 
auditor (DeAngelo. 1981). The quality of the audit is impaired if an auditor fails to 
detect or report material misstatements. Ultimately, the auditor’s ability to carry 
the attestation with reasonable assurance to enhance the credibility of financial 
statements and consequently provide an elevated level of audit quality, is depen-
dent on specific auditor attributes (DeAngelo, 1982; Johnson et al., 2002; Sulai-
man, 2018). These attributes combined shape the audit quality (DeAngelo, 1981).  

Literature on audit quality is increasing as time goes by due to the importance 
attached to it. The focus of audit report has always been centered in the ways 
audit objectives are realized and audit quality is improved. Accordingly, the ob-
jective of this paper is to provide empirical evidence of the impact of an auditor’s 
specific attributes namely competency, integrity, and ethics on audit quality 
from the perspectives of auditors providing auditing services. This study ex-
amines auditors’ perception of audit quality and factors influencing audit quality 
in Saudi Arabia. To the best of the author’s knowledge, no study has addressed 
the combined impact of auditors’ competence, integrity, and ethics on audit 
quality in the context of Saudi Arabia. This research attempts to fill the gap in 
the auditing literature and explores the implications of sound auditioning and 
adds to the body of knowledge on the subject matter. The findings of this study 
will be useful to Saudi Arabia and other Middle Eastern countries as they have 
similar social, political, and economic contexts hence providing policymakers a 
mechanism to enhance the profession.  

The remaining of the research is organized into four sections. The first section 
presents the literature review related to the topic of this study and develops the 
research hypothesizes. The second section presents the research methodology; 
the data collection and selected sample. Section three discusses the results, fol-
lowed by the fourth section which outlines the conclusion of the research. 

2. Literature Review and Hypothesis Development 
2.1. Audit Quality 

Auditing is a mechanism of good corporate governance in companies and can 

https://doi.org/10.4236/ojacct.2021.104011


S. A. Alsughayer 
 

 

DOI: 10.4236/ojacct.2021.104011 127 Open Journal of Accounting 
 

improve management and accountability, for both financial and non–financial 
(Chul-kyu, 2006) and enhance the information quality disclosed to the firms’ 
stakeholders (Beisland & Hamberg, 2013). Auditing is governed by professional 
standards and bodies who carry continuous initiatives to develop, change, and 
introduce auditing rules, regulations, and standards to enhance and promote 
high-quality audits (Ravenscroft & Williams, 2005; Casterella et al., 2009; Kilgore 
et al., 2011). Auditing is performed and completed by independent individuals 
having acknowledged certifications (Gantz, 2013). Debates concerning auditing 
profession and regulation seek to enhance the understanding practitioners and 
involved stakeholders of the factors affecting audit quality in practice (Francis, 
2011; Knechel et al., 2012).  

Audit quality has no specific definition and as the term is still debated in the 
literature due to its complexity (Knechel et al., 2013). Van Raak and Thürheimer 
(2016) state that despite audit quality prominence and the techniques adopted 
and used to assess it, there is no definition of audit quality and not much infor-
mation about what could affect it. The most frequently used definition of audit 
quality in the academic literature is provided by DeAngelo (1981) who defined 
audit quality as the probability of an auditor detecting and reporting material 
misstatements in the accounting system of a client. Hence, the main aim of the 
audit is to provide assurance about the financial statements, the quality of the 
audit is the possibility that the financial statements will not contain any material 
misstatement (IFAC, 2009). A higher level of assurances corresponds to a higher 
quality of audit services. 

Prior research has asserted that audit quality relates to the quality of providers 
of the service in the profession. As such, auditors’ competency, independence, 
integrity, and ethics are important determinants of audit quality (Asmara, 2019; 
Hardiningsih et al., 2019; Puspitasari et al., 2019; Zahmatkesh & Rezazadeh, 
2017; Darmawan et al., 2017; Schroeder et al., 1986; Carcello & Neal, 2000; Chen 
et al., 2001). Accordingly, a high-quality audit can only be achieved by an audit 
team who possesses knowledge, skills, and experience and adheres to profession-
al ethics, regulations, and audit procedures. Therefore, audit firms face great re-
sponsibilities during the implementation of quality control procedures to 
self-assess their audit teams and processes to uncover and recognize deficiencies 
that could undermine audit quality (Sanusi et al., 2014). The audit process di-
rectly affects the quality of audit services and control of such process is mission 
of every auditor (Sutton & Lampe, 1991; Brown et al., 2016). 

Audit quality attributes have been a fertile research area for the past two dec-
ades. Several studies have examined several measures of the audit quality, some 
of which have used audit firm size (e.g., Lawrence et al., 2011; Al-Ajmi, 2009; 
Krishnan & Schauer, 2000), audit fees, audit tenure (Ghosh & Mood, 2005), au-
ditor reputation and other studies that have used more accurate measures that 
rely on statistical indicators and models related to earnings management (Xiao 
et al., 2020). Some studies have used the audit office’s affiliation as Big Four or 
not (Giroux & Jones, 2011; Gunn et al., 2019). In this research, the author inves-
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tigates the impact of auditor’s competency, integrity, and ethics on audit quality 
from auditors’ perceptions. 

2.2. Hypotheses Development 

The difficulty in measuring audit quality is due to the absence of a complete de-
finition of the main factors that affect audit quality. This research focuses pri-
marily on the professional profile of the auditors and the factors that affected 
audit quality. Clearly, the quality of audit is not primarily concerning auditing 
standards but the quality of auditors, their training, ethics including honesty, in-
tegrity, fairness, work’s experience and how they respond to the regulations of 
the professional review standards. 

Most researchers argue that auditors’ skills, personal qualities, staff competen-
cies, and the training given to audit personnel are important factors that deter-
mine and affect audit quality. In particular, specific relevant attributes, namely 
competence, integrity, and ethics, are associated with auditors and directly affect 
audit quality. The following three following sections will develop hypotheses to 
investigate the relationship between auditors’ personal and professional charac-
teristics and audit quality.  

2.2.1. Impact of Competency on Audit Quality 
Every auditor must meet specific requirements and qualifications to become a 
professional competent auditor. Competence can be acquired by education, 
training, exams, professional experience with continuous improvement of the 
knowledge and skills regarding career changes and developments and appropri-
ate control systems in conformity with the principles and professional standards 
(Hosseinniakani et al., 2014). The overall knowledge, ability or skills, work atti-
tude, personality, expertise obtained from knowledge and training are all essen-
tial attributes that auditors must acquire to gain competence (Bonner & Lewis, 
1990). Auditor’s professional competence relates to the auditor’s ability to prac-
tically and skillfully apply gained knowledge and possessed experience in per-
forming the auditing process objectively, carefully, and accurately (Zahmatkesh 
& Rezazadeh, 2017). Practitioners should continuously maintain and develop 
their professional knowledge to promote their expertise up to the required level 
so as to provide clients with services based on the latest developments in the 
field, regulations, techniques, and methods of carrying out the task (Anderson et 
al., 1998). Knowledgeable and trained auditors will have broader view of audit-
ing and accounting and can spot irregularities in the financial records and 
statements. Hence, high level of competence can improve the quality of audits. 
Incompetent will tend to rely on the opinions of others in completing audit 
tasks, which weakens the audit process and quality (Kertarajasa et al., 2019). 

Therefore, the auditor’s competence which can be seen from knowledge, 
skills, and experience, can influence the audit quality. The higher the compe-
tence level of an auditor, the more audit quality. Hence, the high level of an au-
ditor will affect the breadth of knowledge he/she has. In addition, more expe-
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riences will enable an auditor to easily detect the falsehood in auditing. Numer-
ous studies have provided evidence that audit competence has a positive impact 
on audit quality (Pinto et al., 2020; Abdelmoula, 2020; Oktari et al., 2020; Oktari 
et al., 2020; Kertarajasa et al., 2019; Hajering, 2019; Zahmatkesh & Rezazadeh, 
2017; Pandoyo, 2016; Bouhawia et al., 2015; Furiady & Kurnia, 2015; Syamsud-
din et al., 2014; Usman et al., 2014; Halim et al., 2014; Furiady & Kurnia, 2015; 
Zahmatkesh & Rezazadeh, 2017; Mansouri et al., 2009). Based on the affirma-
tions above, the first research hypothesis is developed as follows: 

H1: Competency has a significant positive impact on audit quality. 

2.2.2. Impact of Integrity on Audit Quality 
Integrity is a prerequisite for all those who act in the public interest. Integrity 
requires auditors to be fair and honest and observe both the ethical standards 
and the spirit, norm, principles of auditing including independence, objectivity, 
professional conduct, and protection of public interest (Jelic, 2012; Hikmayah & 
Aswar, 2019). Integrity is the essence of public trust and the guideline for audi-
tors when assessing their judgement in relation to relevant ethical standards 
(Kertarajasa et al., 2019; Suyono, 2012). According to Ningrum and Wedari 
(2017), the integrity principle dictates that auditors should be honest, coura-
geous, wise, and responsible to build confidence that leads to reliable decisions. 
If an auditor is characterized as such in carrying out the audit, public trust can 
be restored and built to enable reliable decision-making (Ningrum & Wedari, 
2017; Wardayati, 2016).  

Researchers have shown that auditor integrity is a critical factor in the audit 
process and positively affects audit quality (Octaviani & Ekasari, 2021; Prabowo 
& Suhartini, 2021; Kamil & Fathonah, 2020; Kertarajasa et al., 2019; Hikmayah & 
Aswar, 2019; Wardayati, 2016; Bouhawia et al., 2015; Furiady & Kurnia, 2015). 
The results of the studies asserted that the integrity of an auditor has a signifi-
cant impact on the quality of audit. Based on the description above, the follow-
ing hypothesis can be developed: 

H2: Integrity has a significant positive impact on audit quality. 

2.2.3. Impact of Ethics on Audit Quality 
Each profession puts great attention on professional ethics of the service catered 
and the auditing profession is no exception. Auditors who have high norms and 
ethics are able to produce good audit quality. Campbell (2005) suggested that 
auditor ethics is the moral principle to guide auditing to generate high-quality 
audits and ensure the auditor profession can fulfill the obligation to the client 
and public interest. Auditor professional ethics is a moral principle to guide au-
ditors in performing their audits to achieve and maintain quality audits (Pflu-
grath et al., 2007). In performing audits, highly competent auditors will always 
follow audit principles and comply with code of ethics to produce high quality 
audits. Auditor can promote their audit quality by adopting and applying the 
ethical requirements embodied in objectivity, prudence, confidentiality, inde-
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pendence, competence, and integrity (Kamil & Fathonah, 2020; Kertarajasa et 
al., 2019; Syamsuddin et al., 2014).  

The research conducted by Satria (2020); Marsudi (2020); Hikmayah & Aswar 
(2019); Arowoshegbe et al. (2017); Oraka & Okegbe (2015); Enofe et al. (2015); 
Jelic (2012); and Pflugrath et al. (2007), found that professional ethics had an ef-
fect on audit quality and provided evidence that ethics of auditors during the 
audit process positively contributed to audit quality. Based on these studies and 
other similar literature, the following hypothesis can be formulated as follows:  

H3: Auditor ethics has a significant positive impact on audit quality. 

3. Research Methodology 

This research is based on a questionnaire, a tool for data collection. The re-
searcher uses this method to measure the variables and to collect information 
about the selected sample. Data is collected through a self-designed English-Arabic 
questionnaire using Google online form based on a thorough review of the lite-
rature. The questionnaire included an introductory cover outlining the research 
objectives and the author’s assurance of confidentiality of information to en-
courage participants to answer freely and gain high response rate. The ques-
tionnaire was structured in four concise sections to collect information from au-
ditors in accounting firms and address the research hypotheses. The first section 
covers general information. Sections two to four cover the impact of competen-
cy, integrity, and ethics on audit quality. The participants were asked to express 
their opinions to all the questions in the questionnaire which were measured 
using a five-point Likert scale (1 = strongly disagree to 5 = strongly agree). The 
analysis of mean score scale is set as follows: 0.00 - 1.5 = very low, 1.51 - 2.5 = 
low, 2.51 - 3.5 = moderate, 3.51 - 4.5 = high, 4.51 - 5.00 = very high. All ques-
tions were closed-ended except for some general information. 

Population and Sample 

The targeted sample consists of auditors in local and international accounting 
and auditing firms performing external auditing services in Saudi Arabia. The 
desired sample was determined and selected using the Cochran’s formula and 
random sampling method. The Cochran formula is: 

2

0 2

Z pqn
e

=  

where: 
 Z: value from standard normal distribution table and given the 95% confi-

dence interval is equal to 1.96; 
 p: researcher considers ratio of success at 0.50; 
 q: is 1 – p; 
 e: the amount of tolerable error in the measurement of variable which is 

equal to 0.07 in this study. 
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( )2 21.96 0.5 0.5 0.07 196× × = . 

Based on the Cochran formula, the sample comprised a total of (200) ran-
domly selected auditors from local and international auditing firms. Out of the 
surveys sent online to respondents, a total of (102) were returned and used in the 
study. The response rate was 48.5% and is deemed suitable to achieve the objec-
tives. Surveyed participants were mainly highly educated and experienced ac-
countants performing auditing tasks. Some of them are fully or partially certified 
accountant or in the process of setting for the certification exam as required by 
their firms after being in service for a couple of years. The data was collected 
from March to April 2020.  

4. Results and Discussion 

After the text edit has been completed, the paper is ready for the template. Dup-
licate the template file by using the Save As command, and use the naming con-
vention prescribed by your journal for the name of your paper. In this newly 
created file, highlight all of the contents and import your prepared text file. You 
are now ready to style your paper. 

4.1. General Information of Participants 

The distribution of responses is presented according to gender, education level, 
job position, professional qualifications, accounting firm types, age, number of 
employees, and years of experience. Table 1 summarizes the characteristics of 
the respondents. 
 
Table 1. Characteristics of respondents. 

Gender 

Answers Freq. Percent 

Accounting 
Firm Type 

Answers Freq. Percent 

Male 57 55.9 Local 82 80.4 

Female 45 44.1 International 20 19.6 

Total 102 100.0 Total 102 100.0 

Education 

Bachelor 58 56.9 

Age 

23 - 25 25 24.5 

High Diploma 3 2.9 26 - 35 40 39.2 

Master 33 32.4 36 - 45 18 17.6 

PhD 8 7.8 More than 46 19 18.6 

Total 102 100.0 Total 102 100.0 

Position 

Audit Partner 36 35.3 

No. of 
Employee 

0 - 20 4 3.9 

Managing Partner 22 21.6 21 - 40 36 35.3 

Senior Auditor 8 7.8 41 - 60 42 41.2 

Junior Auditor 36 35.3 More than 61 22 21.6 

Total 102 100.0 Total 102 100.0 

Professional 
Qualifications 

Qualified 33 32.4 

Experience 

0 - 5 years 16 15.7 

Not qualified 50 49.0 6 - 10 years 41 40.2 

Partially 
Qualified 

19 18.6 
More than 

11 years 
45 44.1 

Total 102 100.0 Total 102 100.0 
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The majority of the responses (55.9%) were received from males; however, 
accounting is still a preferred specialty for females; there is gender equality in the 
profession. The results show that (56.9%) of respondents hold a bachelor degree 
or above with (40.6%) holding a postgraduate degree, which reflects the high 
education level of the participants adding value to the competency of the audit-
ing process. The distribution of responses by position shows that there is an 
equal percentage (35.35%) of partners and junior auditors, which means ac-
counting firms are managed directly by managing partners. The majority 
(67.6%) of the respondents hold no auditing qualification, although (18.6%) 
have set for specific exams but did not pass all the sections. An overwhelming 
(80.4%) of the respondents are working in local accounting firms. The results 
show that (63.7%) of those surveyed were less than 35 years old, whereas only 
(18.6%) are above 46 of age. The majority of the accounting firms (96.1%) have 
more than 21 employees with more than 6-year experience in accounting and 
auditing (84.3%). Respondents with work experience of more than 11 years 
comprised (44.1%) of the sample playing a major role in the quality of audits.  

4.2. Competency 

This section discusses the results related to the impact of auditors’ competence 
on audit quality. The mean of the six statements as shown in Table 2 is between 
4.30 and 3.95, and it is considered very high. This result indicates that most par-
ticipants recognized the importance and significant positive impact of compe-
tence on audit quality. Hence, the vast majority of the respondents agreed that 
auditor competence based on the knowledge, continuous improvement and 
training, ability to discover professional experience and certification, educational 
has a significant impact on audit quality. From the empirical results, it can be 
concluded that the higher the competence of an auditor, the better the audit  
 
Table 2. Perceptions of the respondent towards competence. 

Statements Mean Std. Dev Importance 

Auditor’s knowledge of professional auditing standards, 
regulations, and producers leads to significant and 
positively affects audit quality. 

4.25 0.754 4 

Auditor’s continuous improvement and training 
programs enhance his competence and audit quality. 

4.30 0.742 1 

Competency increases the ability to discover material 
errors in the financial reports hence enhancing audit 
quality. 

4.29 0.669 3 

The professional experience of an auditor leads to 
competence and positively affects the quality of the audit. 

4.24 0.760 5 

Auditor’s professional certification enhances his 
competence and audit quality. 

4.29 0.885 2 

The educational qualification of an auditor directly affects 
his competence and, consequently, audit quality. 

3.95 0.776 6 
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quality. Competence is fundamental to becoming an auditor. To produce a qual-
ity audit report, the auditor must be equipped with proper knowledge and expe-
rience to perform the audit tasks. The respondents believe that the most impor-
tant element affecting audit quality in relation to competence is auditors’ conti-
nuous improvement and training programs which generally leads to better un-
derstanding of auditing regulations and producers. Surprisingly, the evidence of 
this research shows that educational qualification has the least impact on audit 
quality in relation to competence. 

The results confirm the first hypothesis that competence has a positive impact 
on audit quality and support several research results (e.g., Pinto et al., 2020; 
Kertarajasa et al., 2019; Zahmatkesh & Rezazadeh, 2017; Pandoyo, 2016; Bouha-
wia et al., 2015; Syamsuddin et al., 2014; Usman et al., 2014; Halim et al., 2014; 
Mansouri et al., 2009). 

4.3. Integrity 

This section discusses the results of the impact of auditors’ integrity on audit 
quality. The mean of the six statements as shown in Table 3 is between 4.35 and 
3.17 and it is considered very high, then the results show that integrity has a pos-
itive impact on audit quality. This means that the higher the integrity, the better 
the audit quality will be. Auditor integrity plays a significant role in audit quali-
ty, and auditors should strive to maintain their integrity. The respondents be-
lieve that the most critical element affecting audit quality concerning integrity is 
the way the auditor carries out his audit duties by upholding the principle of 
honesty, diligence, reasonability, and objectivity. 
 
Table 3. Perceptions of the respondents towards integrity. 

Statements Mean Std. Dev Importance 

The principle of independence of the auditor enhances 
the integrity and must be maintained to achieve audit 
quality. 

4.25 0.776 4 

Auditors should have open communication on 
integrity violations and how they are dealt with to 
maintain audit quality. 

4.29 0.726 3 

Auditors shall maintain the integrity by not knowingly 
being a party to any illegal activity or engaging in 
discreditable acts to the auditing profession or the 
company. 

3.17 1.186 6 

The auditor’s ability to freely report any errors 
in the financial reports reflects the auditor’s 
integrity and audit quality. 

3.60 1.119 5 

Auditor’s honesty, diligence, responsibility, and 
objectivity enhance the integrity and must 
be maintained to achieve audit quality. 

4.35 0.699 1 

Compliance of auditors to audit code of conduct 
enhances the integrity and results in audit quality. 

4.29 0.698 2 
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The results confirm the second hypothesis that integrity has a positive influ-
ence on audit quality are in line with research conducted by Octaviani & Ekasari 
(2021); Prabowo & Suhartini (2021); Kamil & Fathonah (2020); Kertarajasa et al. 
(2019); Hikmayah & Aswar (2019); Wardayati (2016); Bouhawia et al. (2015); 
and Furiady & Kurnia (2015).  

4.4. Ethics 

This section discusses the results of the impact of auditors’ ethics on audit quali-
ty. The mean of the six statements is as shown in Table 4 is between 4.23 and 
3.50, and it is considered very high, then the results show that ethics has a sig-
nificant positive impact on audit quality. The higher the level of ethics that an 
auditor has, the better the quality of an audit. The ethics of auditors play a major 
role in audit quality and should be monitored and controlled through strict poli-
cies and procedures to assure adherence to the code of ethics and consequently 
achieve the desired quality audit. The respondents believe that the most impor-
tant element affecting audit quality in relation to ethics is the compliance of au-
ditors to code of ethics which will be reflected in the auditor’s integrity, objectiv-
ity, professional behavior, and many more. Therefore, auditors are required to 
uphold ethics and maintain professionalism according to auditing standards and 
regulatory bodies should make much effort in ensuring that ethics are standar-
dized and enforced strictly. 

The results confirm the third hypothesis that ethics has a significant positive 
impact on audit quality and are consistent with research conducted by Satria 
(2020); Marsudi (2020); Hikmayah & Aswar (2019); Arowoshegbe et al. (2017); 
Oraka & Okegbe (2015); Enofe et al. (2015); Jelic (2012); and Pflugrath et al. 
(2007). 
 
Table 4. Perceptions of the respondent towards ethics. 

Statements Mean Std. Dev Importance 

Professional ethics should be monitored and controlled 
through implemented policies and procedures to 
assure adherence to the code of ethics and 
consequently achieve a quality audit. 

4.20 0.707 2 

Auditor’s objectivity by avoiding conflict of interest, 
bias, or undue influence of others to override professional 
or business judgments assures audit quality. 

3.50 0.966 6 

Auditor’s professional competence and due care indicates 
his commitment to the code of ethics and, consequently, 
audit quality. 

4.19 0.796 3 

Auditor’s respect for the confidentiality of information 
enhances audit quality. 

4.08 0.880 5 

Auditor’s professionalism by complying with relevant 
regulations and avoidance of actions that discredits the 
profession enhances audit quality. 

4.10 0.819 4 

Auditor’s compliance with the code of ethics results in a 
quality audit. 

4.23 0.799 1 

https://doi.org/10.4236/ojacct.2021.104011


S. A. Alsughayer 
 

 

DOI: 10.4236/ojacct.2021.104011 135 Open Journal of Accounting 
 

Overall, the results indicate that audit quality is perceived and expected to be 
high if auditors adhere to the general principles or rules of competence, integri-
ty, and ethics. If an auditor adheres to these principles, that the resulting audit 
quality will most likely improve. Conversely, if the auditor or any of his auditing 
team violates these principles and rules the quality of the performed audit is as-
sumed to be low. To restore the public trust and confidence in the profession, 
auditors should produce their audits with higher quality. For this purpose, audi-
tors needed to maintain their competence, integrity, and ethics so that the re-
sulting audit would be in the favor of the public. 

4.5. Reliability Test 

This research used Cronbach’s alpha to measure the reliability of the question-
naire. The consistency of a measure is reliable if the different items in the in-
strument lead to a similar result (Zikmund et al., 2010). Smith (2019) asserted 
that 60% is a reliable and hence an acceptable reliability coefficient level. The 
results in Table 5 show that Cronbach’s Alpha for all the three attributes (com-
petence, integrity, and ethics) is higher than 0.6, an acceptable value and indi-
cates consistency among statements describing the attribute.  

5. Conclusion 

This research is conducted to determine the impact of auditor’s competence, 
professional integrity, and ethics on audit quality from the perceptions of audi-
tors. The study surveyed auditors to explore their audit process attributes for 
achieving quality of audit. The findings show that competence, integrity, and 
ethics have a significant impact on audit quality. The results show that when it 
comes to audit quality, auditors emphasize continuous improvement and train-
ing programs, ways of carrying out their duties, and compliance to code of con-
duct.  

This study extends the literature on audit quality as it improves auditors’ un-
derstanding of the importance of audit quality and provides useful insights for 
audit firms and professional bodies for the policies and producers to be adopted 
and implemented to enhance audit quality. This study contributes to audit qual-
ity literature by providing useful insights to audit firms for improving audit 
quality. Auditing firms should struggle to build and develop the competence of 
their auditors and auditing teams which directly result in strengthening and  
 
Table 5. Reliability test. 

Reliability Statistics 

Attributes Cronbach’s Alpha 

Competence 0.811 

Integrity 0.606 

Ethics 0.706 
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enhancing audit quality. Integrity should be exercised and maintained through-
out the entire auditing process to achieve the desired quality of the audit. Audit 
firms should pay more attention to ethics and auditors are expected to strictly 
comply with the code of ethics to restore the public’s trust. 

Even though the study’s findings provide much evidence regarding auditing 
quality, it is limited by the sample, and the context since the respondents 
represent a small sample. The size of the sample was small and covered only 
central provenance in Saudi Arabia. Further, the study used only three audit 
attributes as determents of audit quality; hence future research should cover 
other attributes and variables to gain insightful results. The measure of audit 
quality is a dichotomy variable; for more precision and reliability, an econome-
tric model should be used in future studies. 
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