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Abstract

Covid-19 has significantly changed the lives of millions of people worldwide,
especially university students. The pandemic has a strong influence on uni-
versity students, all of whom are concerned about their future. This paper
addresses the issue of the impact of the pandemic on final-year internship
students. The work’s goal is to illustrate how Covid-19 outbreaks in the last
year have influenced final-year internship university students and their in-
ternships, internship opportunities, career prospects, psychological well-being,
and motivation. The Covid-19 impact is so huge on education. The purpose
of this study is to show how it hampers a specific sector, like university final
year internship students. In the future, if anybody wants to know the situa-
tion of intern students at universities, they will get to know it. The work aims
to examine and classify the fundamental problems that final year students
have faced in finding an internship during the Covid-19 pandemic period, the
obstacles they face in finding an internship, how universities help their stu-
dents, how students get internships, why internship opportunities are getting
limited, and how students overcome obstacles in finding an internship. To
complete this research, first, we chose around 25 questions and worked on
them to survey different university students in Bangladesh. The research was
performed using reviews of different research papers and a survey approach.
The survey has been developed using the Google Forms platform. Three
hundred students who are currently studying at public and private universi-
ties in Bangladesh participated in the study. Students have been asked to an-
swer 25 questions online. The data was evaluated concretely. Most of those
students were from the last semester or last year of their university life. And
in the end, we finally came to a conclusion about how the research worked. It
creates a scenario where over 300 students have shared their thoughts on each
aspect of the research questions. Whether they suffer or not, most of them
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find it pretty difficult to complete their internship because most of the par-
ticipants were university final year students, and after completing all the re-
search, the results can be written as if there was no situation like this, it would
be much easier and more convenient for all the final year university interns.
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1. Introduction

Covid-19 was caused by the severe acute respiratory syndrome coronavirus
(SARS-CoV-2). The Covid-19 [1] pandemic has spread worldwide since the out-
break in Wuhan (China) in December 2019. Covid-19, which was first erupted in
China in December 2019, and after that, it serenaded all over the world. For this
reason, all institutions, including universities, have also been closed all over the
world. Following this situation, the Bangladesh government also decided to close
all educational instructions. However, when the Covid-19 situation was not in
control, the government decided to take educational institutions’ classes online.
But, final year university students could not complete their internship online
because an internship means students have to be physically present in an institu-
tion to gather experience.

Final year internship students suffered a lot for the Covid-19. Most of the in-
stitutions were closed because of Covid-19. So, the internship is not offered, but
without an internship, a student can not finish his/her graduation also; after
reopened institutions, most of the institutions did not offer internships for safety
issues. Nevertheless, students managed to overcome these obstacles.

Most of the literature is on the impact of Covid-19 on the education sector. A
few pieces of literature were found which discuss the impact of Covid-19 on final
year internship students.

In [1], author Bussma Ahmed discusses the Impact of the Covid-19 Pandemic
on Internship Activities at Health Organizations in Saudi Arabia [1], where he
discusses the impact of Covid-19 on internship activities in health organizations
in Saudi Arabia. The study is a secondary analysis of the data set collected from
101 health science interns from different health organizations. The majority of
interns was trained or started their internships at public health organizations
(64.29%), while 6.12% and 29.59% were at private and other health organiza-
tions, respectively. During the Covid-19 pandemic, most health organizations
chose to continue the internships (76.53%), while others (23.47%) decided to
suspend training. Health organizations have taken different actions to overcome
internship issues during the Covid-19 pandemic [1].

In [2], the author writes about the Internship Program Assessment, where he
writes the impacts of Covid-19 have been significant, which causes organizations

to consider whether their internship programs [2]. Continuance would be feasi-

DOI: 10.4236/jsea.2021.148022

364 Journal of Software Engineering and Applications


https://doi.org/10.4236/jsea.2021.148022

A. Zaman et al.

ble in 2020 or beyond, in light of the challenges that Covid-19 presents to host-
ing these programs. In our client discussions, 44% of participants shared that
they kept their internship program but have found it necessary to modify it in
some way. Given current world conditions, organizations globally have had to
weigh whether to cancel their programs or modify them and, if so, to what ex-
tent [2].

In [3] the author writes about the “Impact of Covid-19 Pandemic on Train-
ing”, where he writes, we intend to provide the full training experience of our
internship during the 2021-22 academic year [3]. However, there will be neces-
sary modifications to the program to minimize risks to patients, employees, trai-
nees, and the general public resulting from the Covid-19 pandemic. Our website’s
Internship Homepage includes a Covid-19 banner and links to how we strive to
provide care and information during the pandemic at The University of Kansas
Medical Center. We are currently providing remote access to care, supervision,
and didactic activities when it is not necessary or appropriate to have in-person
contact. Many aspects of training, particularly in integrated care settings and in-
patient sites, require in-person involvement to be meaningful for the expe-
riences. In those instances, we strive to reduce the risks involved by carefully
considering safety measures identified by the medical center, department, divi-
sion, and internship program. Many of these are evident in the links on our ho-
mepage. Our academic medical center’s leadership is well-positioned through its
expertise and multidisciplinary representation to offer the best safety standards
for all involved in learning and receiving care here. We receive daily briefings
from a multidisciplinary team at the medical center regarding Covid-19. This in-
cludes much general information but also often items about self-care during the
pandemic. We want to keep you and others safe while providing you with the
best training experience possible! We welcome your input or concerns at any
time [3].

The Coronavirus pandemic is a worldwide emergency. Various countries have
decided to close schools, colleges, and universities. Coronavirus has disturbed
training frameworks around the planet, pushing most youngsters briefly out of
school. With many understudies taking a crack at schools, universities, and col-
leges, Bangladesh is among the nations generally influenced by total closure.
With all foundations shut for right around one year. Be that as it may, the mis-
fortune in schooling hours is not the lone effect approaching from the Covid-19
emergency [4]. On top of learning, instructive organizations are an essential
wellspring of social security, nourishment, and well-being, just as psychosocial
supports all the understudies.

The Covid-19 pandemic might seriously influence the vocations of the current
year’s college assistant understudies [5]. They have experienced critical indicat-
ing breaks in the last piece of their assessments. They are experiencing big breaks
in their assessments. In conclusion, they are likely going to graduate at the be-
ginning of an overall extended slump. Proof recommends that helpless economic

situations at work market passage cause laborers’ to acknowledge lower-paid po-
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sitions and effectively affect a few vocations. This would cause a gigantic hole in
the premise of income between others.

Some have had their temporary positions deferred, as opposed to dropping. In
any case, these numbers are minimal. They are only a stage away from finishing;
however, far-fetched, the pandemic causes them.

Additionally, during this pandemic circumstance, in numerous cases, scho-
larly projects that require entry-level positions are thinking of elective ventures
or encounters or projects that can fulfill the basic guidelines of a temporary job.
This could imply that home or office, this kind of exploration projects super-
vised by workforce or counsel, and comparative sorts of learning encounters that
are intently attached to the understudy’s academic program. In [6] authors have
presented a review based research study on the online education system in Ban-
gladesh during the Covid-19 pandemic. The same authors presented a review
based study on the topic of the use of telemedicine in Bangladesh during the Co-
vid-19 pandemic [7]. In [8] authors resented a review based on work on digital
learning among postgraduate students in the time of Covid-19: A literature re-
view. The authors of [9] presented a research study on class insight: a student
monitoring system with real-time updates using face detection and eye-tracking.
The development and analysis of a machine learning based software for assisting
online classes during Covid-19 is presented in [10]. In [11], a review of the psy-
chological impact on students’ online learning during Covid-19 in Malaysia is
shown.

All of the former research is review-based and research based, but only re-
view-based research can identify the accurate situation of students who face get-
ting internships during this Covid-19 pandemic. For this reason, we include a
survey to get final year students’ opinions about the internship. This paper
presents the impact of Covid-19 for final year university-level intern students.
This is a survey based approach. Some problems we want to solve in this paper
are:

* How do students overcome obstacles to getting internships?
* Universities can help students to get internships.

* Remote internship can be a suitable option for the pandemic situation.

2. Method and Methodology

This section discusses the methods, which are used to make our paper. We use
mainly quantitative survey techniques. To understand the effects of Covid-19 on
final year internship students, we conducted a survey using online survey
techniques for the research work. We created a Google form and added 25
questionnaires in the form. The responses were collected by giving the link of
the survey form to students of almost all the public and private universities in
Bangladesh. The survey results against these questionnaires are discussed in sec-
tion 3.

We got almost 300 responses from the survey. We considered these samples

for the research study. The questionnaires in the Google form were given in such
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a way that it covers all the information for the effects of Covid-19 on the final
year internship students.

We invited the students of different universities to participate and give res-
ponses to this survey by sending them the link of the Google form via social
platforms like Facebook, WhatsApp, and LinkedIn. We also post in our respec-
tive Google classroom for getting our classmates’ responses.

We also used a qualitative survey technique where we physically interviewed
some final year students to find out what obstacles they faced in getting an in-
ternship during the Covid-19 pandemic. We reviewed some research papers too
for gathering knowledge, but there is very few search paper on this topic.

2.1. Internships Are Vital for Learning and Developing Skills

Learning is one thing, but putting those abilities to use in the workplace and ap-
plying them effectively is a wonderful way to explore various career routes that
suit individual interests [4]. However, internships are a great way to apply cog-
nition in the real world [4]. In the classroom, students learn, gather knowledge,
and finally improve their skills, but it is different in the real world. Every student
must cope with the working environment and show their skills. Therefore, expe-
rience is a must.

Having an internship gives students the courage to be familiar with the office
environment and increases their marketability. Having an internship benefits
students in the working environment; one in sixteen can secure a job by con-
necting with people, so networking is critical [4]. So, an internship is a must for
the students. Having internships, students meet many people, both professionals
and non-professional, in their careers.

According to the LinkedIn annual report, almost 63% of people rated soft
skills as more important than technical skills [4]. So, there arises a question:
what skills are? Skill is a thing such as communication, networking and connec-
tion, leadership, and teamwork beyond that experience. Having internships
helps the students learn about relations such as employee relations, brainstorm-
ing the problem, structure of the leadership, etc.

All we know is that, due to the corona effect, most academic institutions have
been prevented nowadays. Students do not go anywhere nowadays and use on-
line platforms to continue their classes. It is okay for regular students; basically,
students are in the 1st or 2nd year of their university life. Nevertheless, the stu-
dents who are already in their 4th year or the last semester of their university life
make a problem. Most students aim that they will do a job in their working life
as university students. However, though the educational and working sectors are
different, gathering experience is a must.

Due to the corona effect, most of the offices, institution, and job vacancies
have been patronized for a long time. All of the services and job require-
ments have been stopped basically for this. Most offices would not offer any
job/internship circular for any post. So, it is a matter of sorrow that all of the job
vacancies with the paid/non-paid internship have been stopped. Furthermore,
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for this, students cannot get the opportunity to hook up with any company, and
for this, they are choosing research-based papers instead of taking the internship
[12].

2.2. Internship during the Covid-19 Pandemic

Level there are 43 public universities and 103 private universities in total in
Bangladesh. Due to the Covid-19 issue, most universities run their seme-
ster/education process via an online platform. Running the online platform’s
semester/classes is a controversial issue nowadays. One side sees online classes as
a blessing, and the other side sees them as a curse. The recent internet statistics
show that it takes almost 300MB to complete 1.30-hour classes for each online
class. Moreover, though most of the students are in the village or family crisis
due to the financial support for the Covid-19, it becomes more difficult for them.

Though most universities continue their online classes via the online plat-
form, most do not agree with the internship. They consider it harmful because
we know in an internship, each of the students’ needs almost three months to
complete the process. He has to mix with many people, go for business commu-
nication and meetings, and do much outside work, so the university considers it
harmful. They will not want to take any risk with their students.

Most universities did not offer internships for almost one year. The univer-
sity authorities encourage “research-based paper” instead of doing the intern-
ship. Some universities offer an internship, but online, not offline, where stu-
dents face the same difficulties online. They have to attend online meetings,
video conferences and sometimes maintain social media relationships. However,
it is online-based; sometimes, that has so happened that he cannot fully involve
the clients. They cannot gather knowledge and build relationships with different
people sometimes.

Some universities have changed their policies in this term. They ignore the
internship and open multiple segments that they think might cover the intern-
ship’s lack and cover the items they did not gather offline. Like online-based
surveys, projects, research-based papers, review papers, and other categories.
From the very recent lookup, students enjoy this type of research because it is
very time-consuming, and they need enough knowledge to complete it. Moreo-
ver, the university also shows interest in these new types of sections and is more

elastic.

2.3. Internship during the Covid-19 Pandemic

Due to the Covid-19 pandemic, most educational institutions have been shut
down for a long time. Most of the country’s institutions continue their classes
via various online platforms. However, the problem begins in the final year stu-
dents. Many students cannot sit for the final year examination or do an intern-
ship. At the very first of the pandemic, both students and teachers waited for

some time for the thing that the pandemic would be stopped soon. However, the
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matter of sorrow will not be stopped and will become more dangerous than the
previous. The thing is that the university takes an alternative decision for the fi-
nal year student, and they have completed their graduation by doing an alternate
option instead of doing an internship.

However, the number is very small. We did a survey that says that almost 35%
- 45% of students have some alternative plan for final year students’ graduation.
However, the rest of the university has no plan for its students. The rest of them
are waiting for the Gov’t announcement and the UGC guidelines at all. Howev-
er, the other university plans to keep in mind the current situation and make it
flexible for the students. Because in our country, most students want to do Gov’t
jobs/BCS in the future. It would be a significant loss for them if they failed to
complete their graduation in time because the time is age time is limited for the
Gov’t job.

The recent report says that a “research-based paper” or “review paper” for a
particular topic/article can be an alternative way instead of doing an internship.
Though there is some controversy overall, its educational performance is re-
markable. Here, the students are working with a team, and each group member
has to work hard to complete the part of him/herself. They have to research,
read online articles, books, do a survey, need public opinion, and complete the
task. Though it is time-consuming work, it is beneficial for the students to help a
lot, we think.

Some of the students are doing project work instead of doing an internship.
They are building it by IoT-based, AI, machine learning, web, and Android. It is
also a time-consuming thing to work for at the most diminutive three months to
complete the project. Here also, the project is divided by the group members,
and each of the members has to complete the work within the given time. It is
also a fair process rather than an internship. Here they are connected with online
resources, online courses, read many articles on the particular subject, gather a
piece of knowledge for the upcoming project, modify the code as the instructor

wants, and generate the function and maintain it by their system.

2.4. Obstacles Are Faced When Applying for an Internship

When you talk about the internship, you think about something new in your
study life. This is something that creates a buzz in this part of your life. You
think of getting engaged with new people from different mindsets and different
thoughts. But this year is not the same as in other years.

Every year any student of the internship comes to a point when he/she choos-
es or applies to any institution or offered by their university for their internship,
but this time most of them have not got any of those. Even at this time, they can
not apply to any institution for lack of opportunities. This year when any stu-
dent thinks of completing their intern, they end up with thoughts like whether
any institution is going to accept them or not, will there be enough safety from

Covid-19 or not, will my family let me apply with all these issues, or not? These
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all create a lot of confusion among them. As a result, it has been very difficult for

them to continue with so many problems.

2.5. Internships Are Rejected for the Covid-19 Issue

Covid-19 has impacted every sector of our lives. It’s been creating problems not
only in education but also in all our professional lives. If you say about the in-
ternship, it is so easy and simple that whenever one student is about to complete
an internship, they must go to any company, but due to this Covid situation
where all the companies are facing both financially and other problems, it be-
comes very tough for both the company and the students to go to the company
by itself and do things like before. As a result, students are facing some serious

problems.

2.6. Usefulness of Internship in Professional Life

In one’s university life, one comes to a point when a student has to perform as
an intern. This could be like one going to any company and doing usual work
and others doing research on any particular topic. When students visit a com-
pany, they face new experiences, they meet new people and gain a lot of expe-
rience. They got some visuals of how they need to perform in their upcoming
professional life. On the other hand, when a student decides to do any research,
they choose a topic and create visuals and create a whole new thought of what
they think of that topic.

2.7.Reasons behind Different Companies’ Rejection for
Internship

Every year, some companies have been very popular among internship students.
Those companies were very helpful and co-operative to them also. But his year is
not the same. In our modern era, we face for the first time this kind of situation
where you cannot even contact others and may risk your life. At this moment,
everybody, when thinking of their internship students, faces several problems.
One is that companies don’t show interest, and the other is safety issues. Com-

panies do even have some obligations too.

2.8. Universities Help to Get an Internship

The template is used to format your paper and style the text. When the Covid-19
pandemic started, all the institutions, including educational institutions, started
to close their activities by the influence of the government. Almost all the activi-
ties of the university remained off for almost two months, but the danger of Co-
vid-19 raised day by day significantly. Then the government and UGC decided
to start university classes with the help of the internet and decided to conduct
classes online, but first, only private universities were able to start classes online.
At the beginning of classes, teachers and students both faced difficulties because
it was a new technique for everyone, but after a while, everyone was comfortable

enough with the online education system.
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But then the most difficult moments came for the final year or final semester
students. They had to complete an internship to complete their graduation.
Without graduation, almost no one could get a job and get an opportunity for
higher study because these need a graduation certificate. Another thing was for
government jobs age is limited in our country. But during the start of pandemic
time, almost all offices were closed for a significant time. So, most offices could
not offer internships.

After the end of the lockdown, very few offices/firms offered internships. Also,
there was a problem that almost all of the government universities did not con-
duct classes for a long period. So, it would be very difficult for students to get
internships for their graduation. Some universities, which were most private
universities, collected information from different companies who were searching
for intern students and emailed the contact information of companies to stu-

dents to help them get an internship, but most universities didn’t do it.

2.9. Remote Internship

Before the Covid-19 pandemic, most students knew that the meaning of an in-
ternship was to attend physically in an office and work to gather experience, but
the Covid-19 situation introduced us to a new thing which is remote intern-
ship/office. Basically, in remote internships, anyone can work while staying
home. By using some software like zoom, Google meets one person, hosts a vir-
tual meeting, and others can join the same meeting using a code which is pro-
vided. It is almost free, but if you want some additional features, you have to
spend some money. Anyone can share his/her screen for a presentation slide;
everyone can see each other. So, remote offices and internships are now a popu-
lar choice for internship students.

The remote internship also creates opportunities for the students to intern in
different foreign companies while staying home. Many students started to apply
to different foreign companies by collecting information through Google, and
many of them were accepted. One of the sites is “internshala.com”, which is an
India-based website where a lot of Bangladeshi students got their remote in-

ternship and also got which was not possible before the Covid-19 pandemic.

2.10. Preference of Students for Taking Remote Internship

The remote internship is a new idea for most of us, which is getting popular in
this pandemic situation. An internship is mainly offered to introduce students to
real-life office scenarios. Students spend four years before their graduation
where they learn knowledge and internship are the opportunities for students to
apply theoretical knowledge to practical life which they gathered in the last four
years.

Students can learn how to work in a group, how to cooperate with group-
mates, how to solve problems in a group, how to communicate with colleges,

how to handle corporate life, because corporate life is critical because everyone
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wants individual success here, everyone wants to use you for his/her success. So,
during the internship time, a student can acquire these real-life experiences,
which will help him/her in future job life. Suppose students from the computer
science department accrue programming knowledge and can also do some small
projects individually, but in the real world, every project is so big that many
people work together on a single project. An internship helps a student to learn
how to work in a team properly.

After the Covid-19 pandemic, a lot of companies stopped offering internships.
Some companies then offered remote internships where students could work
while staying at home. Many students also got remote internships, but they also
faced some difficulties, like they could not feel the real scenario of corporate life,
they could not feel the environment of the office. They worked from home, so
they would have to face difficulties when they got a job because of the lack of an

on-office internship.

2.11. Problems of Remote Internship

The level internship is for gathering real-life experience of working in the office,
gathering knowledge about how to survive in corporate life, gathering know-
ledge about how to solve real-life problems, and gathering experience of working
in a team. Internships teach you how to work in a team, how to communicate
with them properly, and how to manage a bad situation [13]. But in remote in-
ternships, we may not find some real-life experience, which is important for job
life.

2.12. Virtual Team

Virtual teams are a new idea for most of us because they got popular during
the Covid-19 pandemic situation. In-office employees work as a team. Some
teams contain more people, some contain less. A virtual team is the same, but
here team makes virtually where team meetings are conducted virtually through
software like zoom or Google Meet, where team members discuss their progress,
goals, etc.

Students take internships for real-life experience, but in virtual teams’ stu-
dents can be faced with a real feeling of teamwork. This is because an internship
student works for 3 - 4 months in a company, but if the student spends his/her

full 3 - 4 months, he may not gain the real experience of how to work in a team.

2.13. Relation of Internship in Professional Working Life

Level Internship and research are now the two most important pillars of a per-
son’s educational and professional life. Both are important as research carries an
interest in solving problems through finding solutions by researching those is-
sues. While internships focus on living and real-life experiences and exposures.
Research is a systematic and effective analysis using an empirical approach to

a particular topic, issue or problem. This is often solved by making the queries
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into a questionnaire to address the issue. Research involves a lot of analytical
thinking. To research something, one needs to focus on the topic and learn
about the topic/issues more precisely and attentively to come up with solutions.

For a professional working life, both of them carry significant roles.

2.14. Concern for a Future Career

Covid-19 drastically affected our lives throughout recent years. Many countries,
people, and many families have been affected very negatively by this. It changed
the lives of many people. It also hampers the working lives of many people.
People are now trying to cope with the term “new normal” because of this pan-
demic situation. Many people have lost their lives, jobs, and loved ones. It af-
fected the mental and physical health of people all around the world.

Covid-19 hampers on business companies, or simply, we can say it changed
the industries” working style. Many small companies had to shut down their op-
erations due to the economic crisis caused by this never-ending pandemic situa-
tion. Companies that are still trying to cope up with this “new normal” pandem-
ic situation seem to have changed their employee hiring methods and tech-
niques. Nowadays, they seem to be approaching more virtual interns and non-paid

internship opportunities for students.

2.15. Internships Are Rejected for the Covid-19 Issue

An internship is an important part of a student’s study life. They can explore
themselves and get real-life work experience in the office or industry. Many uni-
versities provide internship opportunities for their students who are in their final
year or the last semester of their university studies. But all universities don’t
provide internships in the last two semesters because they prefer students to
finish all their courses first, then they can do an internship. The problem arose
when a student had to wait after completing all the required credits for the in-

ternships, which are six months long.

2.16. Comfortness to Work Outside

The Covid-19 pandemic changed the lives of people dramatically. People who
were not available in the house for an hour now have to sit all day long in the
house. The funniest thing is that they are not even trying to go out during this
pandemic. The reason is quite obvious, which is the fear of coronavirus. Every-
one is trying to stay at home and do the work through the online method. Most
offices shifted their services fully to the online system. Thus, workers do not
need to go to the office, although they can do the office work sitting at home.
Many internship students are doing internships online, yet they are facing many
difficulties. Many of them work outside without any complaints, as some com-
panies started the offline service but for a limited time and maintain the rules for
preventing coronavirus.

With the onset of Covid-19, our regular life has become increasingly risky.
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Like other issues, going outside has become one of the most feared issues nowa-
days. Cause, The virus is transmitted through direct contact with coughing and
sneezing from person to person [5]. Anyone can be infected by touching surfaces
contaminated with the virus and touching any face part (eyes, nose, or mouth).
For this transmission of Covid-19, most people are worried about going outside,
even though Bangladesh is an overpopulated country, so there is always a high
risk of rapidly sparing the Covid-19 virus.

According to our research, around 86% of people say that their family is con-
cerned about their health when they go outside. They pointed out some reasons
behind it.

Most family members are worried about their “elder” health status. From the
recent coronavirus statistics, most of the affected people of coronavirus are over
age. The family with grandparents or having more aged people does not want to
go outside, even one of their family members does not want to go outside for the
same reason.

Though there is no proper vaccine for this virus, most family members do not
want other family members outside. A recent experiment by science says that
“coronavirus can be transmitted via air”, and this news affects a lot in itself.

In Bangladesh, most of the transportation system is public transportation. The
buses contain almost 50 - 60 people at each tip. So, overall there is a high risk of
spreading Covid-19 person to person.

Most families in Bangladesh have one earning member. It could be their fa-
ther or brother or another member of the family. The main concern here is the
income source. If the earning person is affected, then the whole family will face
difficulties in their livelihood. It is both for the students also. In Bangladesh,
most final year students have some other work besides their studies. Moreover, if
they are affected by the virus, the whole family will suffer because most families
are middle-class families.

If any person in the family is affected by the Covid-19, society does not take
this usually nowadays. They made distance and stopped communication with
that family. For this reason, the victim’s family falls under mental pressure and
has no other way to save it from ignorance and taboo at all.

2.17. Provide Proper Equipment from Different Companies to
Prevent Covid-19

Most national, private, and multinational companies in Bangladesh did not offer
an internship offer offline due to Covid-19 issues. Most of them also closed their
offices for a specific time and waited for the regular days. However, health and
safety are the primary concerns, so the maximum number of companies running
their office/company via an online platform. They have said that though it was a
little bit tough for them very early, they will become accustomed to it.

However, there is a question that arises: if the companies provide enough
equipment to prevent corona, will the students go for the internship? In this

question, we did a survey that showed that almost 86.6% of students agree with
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this if they maintain some safety criteria in their companies. For this reason,
most of the university’s fourth/final semester students are desperate to finish
their undergraduate degrees as soon as possible. Moreover, without doing an in-
ternship/research, they will not finish the degree. So, they found a way to finish
it.

Final year students told us some issues to solve. They point out some issues
which will make the internship environment safer.

I have to ensure that the company has a proper health system. Each employee
has to wash their hands with soap and water for at least 20 seconds [14]. If the
soup is unavailable, they have to use hand sanitizer with at least 60% alcohol
[14].

Each of the employees has to wear a facemask. That can be K-95 type or
one-time use [15]. However, the mask’s use is mandatory because all the office
desks should be separated from each other. The distance will be at least 3 meters.

Though the public transportation system is a risky thing nowadays, if the
company offers its own transportation system for employees, it would be more
engaging for the employees.

Ensure ventilation systems operate correctly and provide acceptable indoor air
quality for each space’s current occupancy level [16]. Provide tissues and no-touch
trashcans.

Discourage handshaking. However, this is a formality of every business but
has to cope with the new normal, like encouraging employees to use other

non-contact methods of greeting.

2.18. Effect of Covid-19 on the Study

Covid-19 19 hampers all sectors of our lives. The study is one that affects us the
most. All the institutions are closed for around one year, and all the institutional
work is hampered due to this. In particular, students like an intern stage where
students need teachers most to guide them to what they should do or not [17].
But due to this, they have to do all these online. As we know, our way of life is
not in other countries. Here, educational expenses are very high. Upon that, this
coronavirus also hampers a student’s way of continuing life. As a result, it affects
the studies a lot. Students mainly gather soft skills like programming languages
and hard skills like circuit design and robotics in labs when universities remain
open. All the lab equipment which is expensive is available in laboratories. But in
this pandemic situation, students can’t access labs because most universities
conduct online classes. Lab classes are also taken online, but students can’t gain
proper soft and hard skills through online labs, so it can hinder them in future

higher studies or job hunting.

3. Results and Analysis

This section presents and discusses the research results. In this study, survey da-

ta was collected using a “Google Form”. First, we set questions related to the
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topic and then finalized them. At that point, we began sharing this form by
means of social media such as Facebook, LinkedIn, and numerous educational
groups, as well as through the mail for more reach purposes among individuals.
After that, we hold up a couple of days for a certain amount of response to work
by the bulk of information. After we collected the data from the various univer-
sity students, we started analyzing the response rate. We started analyzing papers
regarding this topic on the internet to see whether the response from the stu-
dents matches their preference. After that, we came up with a solution and
started making a PI chart from the data we collected via the Google form from
the students and started analyzing every question we set for. We set 25 questions
on the Google form, and finally, we worked with 23 questions. In this survey
study, a total of 300 students participated from different public and private uni-
versities from all around Bangladesh. The percentage of private university stu-
dents was higher than the public universities in the respondent’s list, as we can
see in Figure 1. The majority of the respondents were from North South Uni-
versity. As we can see in Figure 2, the majority of the respondents were in the
last (12™) semester or second last (11™) semester of their university studies. We
also face some problems during research. We hope that most of the students
filled up the survey forms to give accurate results after reading all the survey
questions properly. We have to assume it was because it was an online survey, so
we could not attend physically when students filled up survey forms. We found
very few research papers on this topic because it is a new area of research. So, we
can’t review a lot of research papers for this reason.

In Figure 3, we see that almost 54.2% of students answered that internships
are vital for learning and developing skills. Though it is a corona time, they do
not believe that it is more valuable than any other option. Around 39.8% of stu-
dents answered they strongly agree with this. Moreover, the rest of the students

disagree with that.

Participants Number with University Name

North South University
Port City International
International Islamic
East Delta University
Premier University
Chittagong University
Khulna University
Bangladesh Agricultural
Textile Engineering
Southeast University
National University
North South university
International Islamic
Green University
Chittagong Independent
BUET

KUET

Ustc

University of Science

(=1

50 100 150

Figure 1. Number of participants from different universities.
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Current Semester

11th
o ?
3rd
Graduated p
4h Year P
Master’s second
Thesis semester
Sth semester pr—

Last
D
3rd year

7th
2nd Year

0 25 50 75 100 125

Figure 2. Students’ current semester number.

Internships are very important for learning and developing

skills but it has been affected due to covid-19 pandemic

® Agree

® Strongly Agree
Neutral

©® Disagree

©® Strongly Agree

Figure 3. Effect of internship ratio due to Covid-19.

Though it is a tough time for almost all students, most students say that in-
ternships are essential and play a vital role in their education, learning, and de-
velopment sectors. Most of them do not even think about the second option
without it. So, we can easily say that most students want to do an internship in
their final year, but they are unable to because of the pandemic.

In Figure 4, the result shows that 35.1% have said that their university encou-
rages them to take internships during the Covid-19 pandemic. 31.1% of students
said the university they are studying at did not encourage them to take an in-
ternship program during this pandemic. 33.8% of students have no idea about
this.

Most universities agree with internships; most of them prefer offline intern-
ships. Because, though the 100% accurate vaccine has not been invented yet,
there is always a safety issue. Some universities also encourage students to go for
an internship program if there is proper safety equipment for the employees and
they maintain the proper guidelines. Moreover, the rest of the university does
not encourage their students to do an internship but encourages them to do re-
search work.

In Figure 5, we came to find that over 300 internship students took part and
viewed their thoughts as over 62.2% of students said that universities should
make an option to do research instead of an internship for graduation and 28.4%

said that universities could help students to find an internship.
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Does your university encourage you not to take
internship during covid-19 pandemic?

31.1%

35.1% 105 (35.1%)

Don’t have any idea
33.8%

Figure 4. Universities encourage ratio not to take the internship for Covid-19.

Instead of internship what the university can do for graduation. What do you think?

® University can help every student to find
internship

® Make option to do research

University can graduate all students without
internship

©® [ think they can make option to do research
and also can help every student to find
Internship as well.

Figure 5. Ratio of alternatives for internship.

Therefore, it could easily be said that research is a good option during this
pandemic for complete graduation.

In Figure 6, we can see that there is a close contest between yes or no. There-
fore, it clearly shows what this internship means to them. Due to the uncontrol-
lable spread of corona virus most of the companies called off the internship offer
at this recent time; thus, many of the students who are in their last semester of
their university life are left with just the internship which is mandatory for most
of the institutions or undergrad program. In that case, most of our participants
said they applied for the internship during this pandemic and half of the partic-
ipants said they did not bother to apply.

In Figure 7, from these statistics, there are over 300 and more students. Here,
around 44.5% of the students did not even apply for their internship to any
company, and around 40% of them were rejected. It clearly shows how this pan-
demic affects intern students.

In Figure 8, around 82% of students think that an internship is best for their
professional life. I also think that. When one goes to that place, gains and expe-
riences the environment of that office, it will boost them and give them a visual

idea of what they are going to face in their upcoming future.
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Did you apply for internship during this pandemic?

® No
® Yes

Figure 6. Number of students applied for the internship.

Are you rejected by any company for covid-19 issue?

®No
®Didn’t applied for internship
Yes

121 (40.5%)

Figure 7. Number of rejected students for internship.

Which is more useful for the professional working life?
What do you think?

® Internship
® Research

Figure 8. Preference for professional working life.

Figure 9 clearly shows that even companies are more concerned about the
health of both their employees and students. In addition, around 18% of stu-
dents face problems like they find out most companies don’t even offer intern-
ships during this time. It clearly shows how this pandemic affects intern stu-
dents.

In Figure 10, here, 50.8% of students answered that their university did not
help them to get an internship. 29.8% of students answered that their universi-
ties emailed them to inform them about different companies which offered in-
ternships. 19.4% of students answered that their universities directly contact dif-

ferent companies to get internships for every student.
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What are the reasons do you think that different company
shown to reject internship during pandemic?

® Economical uncertainty
® Safety issue
_ Lack of supervisor to supervise interns

® No need intern students

Figure 9. Reasons behind the rejection of internship.

How does your university help to get Internship?

©® Email information of
different companies who
offered internship

® Directly contact with different
companies to get internship for
every student

152 (50.8%)

University doesn’t help

Figure 10. Universities help to get the internship.

Therefore, here we can see that most universities do not help their students to
get internships. Some private universities helped their students to inform them
about different companies that offered internships, and a few universities direct-
ly helped their students to get internships, which was appreciated.

In Figure 11 from these survey questions, 43.5% of students said that they
found remote internship companies where they could work for the company by
staying home. 36.5% of students said that they did not have any idea about the
remote internship, and 20.1% of students said that they did not find a remote
internship.

Therefore, we can say that remote internships are now a popular thing, and
most students have ideas about remote internships because surveys say that
43.5% of students found companies that offer remote internships, which is a new
thing, but it is getting popular, and it is helpful for internship students during
this pandemic.

In Figure 12 of this survey, 57.2% of students said that they preferred remote
internships during this pandemic, and 42.8% of students said that they did not
prefer remote internships.

This is a close-call survey where the yes: no ratio is 57.2%: 42.8% where the

majority of students preferred remote internships because maybe remote
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Did you find any company which offers remote internship
where you can work for the company by staying home?

® Don’t have any idea
® No

130 (43.5%) v
€S

Figure 11. Finding the remote internship.

Do you prefer remote internship during pandemic situation?

® Yes
® No

Figure 12. Preference of remote internship.

internships helped them to graduate from university and they didn’t have to wait
for graduation. On the other hand, 42.8% of students did not want a remote in-
ternship because they thought they could not get the real experience of office
life.

In Figure 13, 44.8% of students said that they could face all of the problems
that they can’t get real experience of working in an office, can’t know how to
survive in corporate life, can’t face the real scenario of problem-solving, and
can’t get the experience of working in a team. 28.8% of students answered that
they could not get real experience of working in an office. 12.3% of students said
that they could not face the real scenario of problem-solving. 8.1% of students
said that they could not get the experience to work in a team; 6% of students said
that they could not know how to survive in corporate life.

So, most of the students (44.8%) agreed that they could face all of the prob-
lems in a remote internship, which they did not face in the real internship. The
remote internship is a solution to this pandemic, but it is not a full solution be-
cause of some limitations.

In Figure 14 from this survey, 49.2% of students answered that they were
comfortable working with a virtual team. 27.1% of students answered that they
were not comfortable working with a virtual team, and 23.7% of students ans-

wered that they did not have an idea about the virtual tram.
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What are the problems can you face for remote internship?

® Can’t get real experience of work in office
® All of the above
Can’t know how to survive in corporate life
® Can’t face the real scenario of problem solving

©® Can’t get the experience to work in a team

Figure 13. Problems in the remote internship.

Are you comfortable working with virtual teams during the internship?

® No
® Don’t have idea on virtual teams
Yes

147 (49.2%)

Figure 14. Working with a virtual team.

So, we can see that most of the students (49.2%) agreed to work with a virtual
team, which is good for them to complete an internship during this pandemic,
and they are also able to adapt to new things, which is also good for them. 27.1%
of students also said that they are not comfortable working in a virtual team.
Maybe they want to get the real feeling of working as a team member.

In Figure 15, we can see that 86.3% of students think that internships are
more useful for professional working life than research. It is obvious that the
majority of students think that. Because whenever any student applies for a job,
the very first thing that is asked is, do we have any experience? This is sometimes
very hard to answer because of the lack of experience of working through in-
ternships. If the students got the internship, they could experience the way of
working in the industry of the company. However, due to this pandemic situa-
tion, most students do not get the chance to do internships in any company or
do not get that taste of working and discovering real-life industry-level work ex-
perience.

In Figure 16, we can see that among 300 responses, 121, which are 40.5% of
the whole responses, think that their biggest concern is not getting enough in-
ternship opportunities. Because the internship opportunities drastically dropped
due to the pandemic, that affected the final year students badly and raised their

concerns. There is mixed concern among the rest of the students, which is 27.8%
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Is the internship more useful for the professional
working life than research?

® Yes
® No

Figure 15. Impact of internship on professional working life.

What is the biggest concern for your career at this time?

® Fewer Job vacancies
® Don’t know how to approach virtually to get an internship/job.
No proper training

® Fewer Internship opportunity

47 (15.7%)

Figure 16. Concern of career for Covid-19.

of students think their biggest concern is that there are very few job vacancies
nowadays because of the Covid-19 effect. 15.7% of them think not getting proper
training is their biggest concern, and the rest 16.1% of students said they do not
know how to approach getting an internship as a bigger concern at this time.
Because students are not familiar with this new normal, which is working vir-
tually, they face many technical as well as physical challenges in attending and
approaching virtual internships.

In Figure 17, you can see that, 91.3% of the respondents think that companies
nowadays hire fewer employees than in previous years. It is obvious because of
the current Covid-19 pandemic situation; companies are not recruiting new
people because of the economic crisis. It is a huge problem for new graduate and
internship students.

Because they do not find the scope or opportunities to explore themselves by
working at an industry level.

In Figure 18, we can see that 227 students, which are around 75.9% of them,
said their university allows them to do internships in the last two semesters,
which is good because it saves the extra six months times from the students’ ac-
count. We also know that maximum companies take interns for at least 4
months, which is good for achieving high knowledge of practical work and re-

lating this to the education gained at university stage. Thus, in the last two
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Do you think that the companies nowadays hire
less employees than the previous?

® Yes
® No

Figure 17. Companies hire fewer employees.

Does your university allow the internship in the last two semester?

® Yes
® No

Figure 18. Internship in the last two semesters.

semesters, students get enough time to receive practical knowledge through in-
ternships. This also saves an extra 4 months from a student’s life after complet-
ing last semester, which is somewhat beneficial.

In Figure 19, the most surprising thing happened when we looked at that
65.9% of students said they are comfortable working outside of the home during
this pandemic. This result is obvious because of the difficulties they are facing
online due to a lack of experience. They are not getting the real office experience
and help, which they should have got offline. 34.1% of them said they are not
comfortable working outside during this pandemic. It is because of the fear of
the coronavirus. They are more health-conscious and comfortable with the on-
line system of work.

In Figure 20 here, 86% of students have said that their family is concerned
about going outside at this time. Moreover, the rest of the students said that
(14%) does not seem concerned about going outside.

The family concerned about health has said that health status, lack of vaccines,
transportation system, one earning member, and social fear are the main reasons
for their concern. Though Bangladesh is an overpopulated country, there is al-
ways a high risk of rapidly sparing the Covid-19 virus.

In Figure 21, 86.6% of the students said that if the companies provide enough
equipment to prevent corona, they will go for the company’s internship pro-

gram. Moreover, the rest of the percentage of students does not agree with that.
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Are you comfortable enough to work
outside of the house during a pandemic?

® No
® Yes

Figure 19. Working outside during the pandemic time.

Is your family concerned about going outside at this time

® Yes
® No

Figure 20. The concern of family for working outside.

If companies provide enough equipment to prevent corona,
do you still think to go for an internship at the pandemic?

® Yes
® No

Figure 21. Provide enough equipment to prevent Covid-19.

If we talk about the facts behind it, then most of the students have said that if
the companies fully maintain the guidelines that WHO and the government
have decided and maintain the companies’ proper safety kit, they are ready to go
for the internship program without any hassle.

In Figure 22, around 92% of them think the same that it would be quite hard
for them to have a good job during this pandemic situation. To overcome this
situation, I think the government should take steps to create more job space for
new people.

In Figure 23, around 93% of students say that they face problems while stud-
ying during this pandemic situation. Those who have voted no might have any

problems like others.
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Do you think it will be difficult for you to get a job for
Covid-19 situation?

® Yes
® No

Figure 22. Getting a job during the pandemic situation.

Does covid-19 hamper your study?

® Yes
® No

Figure 23. Hamper of study for Covid-19 issue.

4. Overall Analysis of Survey Results

At the beginning of the Covid-19 pandemic final year, students suffered more
from the lack of internship opportunities, and their graduation remained de-
layed. But after a while, some alternatives came out, like remote internships,
where a student could work for his/her intern institution from home, and
another alternative, which helped the final year students most, was research.
Most universities encouraged their students to do research instead of intern-
ships, which helps students to complete their graduation, but some problems
were created. All of the students didn’t want to do research. They thought that
an internship was more useful than research for professional working life. Many
students wanted to do internships because, in South Asia, getting a respectful job
is important for students for many reasons. So, a lot of students want to do an
internship, which helps them to get a real feeling of a job. Students get the expe-
rience of corporate life; they can know how to work in a team, how to solve
problems in the job sector, and last of all, they want a certificate. But most com-
panies stopped offering internships during this pandemic because of safety is-
sues. Some companies offer remote internships where anyone can work from
home, but students say that they could not find the real feeling of an internship
in a remote internship. Many companies rejected the internship proposal be-

cause of the Covid-19 issue.
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Most universities helped their final year students during the Covid-19 situa-
tion. The university authorities emailed information about different companies
that offered internships. Universities did not pressure their students not to take
an internship but encouraged them to do alternative things than an internship.

The next concern for final year students is finding a job. Most students think
that it will be difficult for them to get a desired job in the Covid-19 situation be-
cause a lot of institutions have already reduced their offer of new employees and
also cut off some percentage of salaries for the Covid-19 situation.

5. Conclusions

The education sector was hampered more because of the Covid-19 pandemic,
but slowly all educational institutions broke down most of the obstacles. Most
educational institutions started conducting classes, exams, assignments, vivas,
and projects through an online platform, which was a new idea for all of us, but
after some time, students and teachers could adopt online teaching and learn in
a short time.

Final year students suffer most because, in the final year, every student must
do projects, internships, and research where a student learns these things under
the direct guidance of a teacher. These obstacles would also be overcome online
where the remote internship was introduced; students did research projects on-
line where students could show their project progress and teachers could be able

to correct the mistakes of the students and also be guided to see the project.
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