@ Scientific

Open Journal of
Business
and Management

ﬂ"“

ISSN: 2329-3284
9”772329”328004H 05



Journal Editorial Board

ISSN 2329-3284 (Print) ISSN 2329-3292 (Online)

Editorial Board

Prof. Howard Adler

Prof. Andy Ohemeng Asare

Dr. Rodrigo Basco

Dr. Larissa-Margareta Batrancea
Dr.F.Javier Rondan Cataluiia
Prof. Valentina Della Corte
Prof. Marie Tu Doan

Dr. Bruna Ecchia

Prof. Mohsen Elhafsi

Prof. Richard F. Ghiselli

Dr. Keith Harman

Prof. MaiIskandar-Datta
Dr.Nazrul Islam

Dr. Grigorios L. Kyriakopoulos
Prof. Min-Young Lee

Dr. Fernando Matias-Reche
Prof. Emmanuel Muller

Prof. Przemyslaw Niewiadomski
Dr.Dospinescu Octavian
Dr.Vincent Omachonu

Prof. Maurizio Rija

Dr. Liudmyla Saher

Prof. David W. Stewart

Dr. Ruhai Wu

https://www.scirp.org/journal/ojbm

Purdue University, USA

George Brown College, Canada

Herdecke University, Germany

Babes-Bolyai University, Romania

University of Seville, Spain

Federico Il University of Naples, Italy

Seneca College, Canada

University of Naples Federico 11, Italy
University of California-Riverside, USA
Purdue University, USA

Oklahoma Baptist University, USA

Wayne State University, USA

Aberystwyth University, UK

National Technical University of Athens, Greece
University of Kentucky, USA

Granada University, Spain

University of Applied Sciences Kehl, Germany
University of Zielona Gora, Poland
Alexandruloan Cuza University, Romania
University of Miami, USA

University of Calabria, Italy

Department of Marketing at Sumy State University, Ukraine
Loyola Marymount University, USA

McMaster University, Canada



’ L Open Journal of Business and Management, 2022, 10, 2209-2902
‘ Scientific

https://www.scirp.org/journal/ojbm
Research

"“‘ Publishing ISSN Online: 2329-3292

0 ISSN Print: 2329-3284
Table of Contents

Volume 10 Number 5 September 2022

Overseas Risks Leading to Business Failure in Foreign Markets: Study Case of HSBC in France

N. Abou Saleh, N. AL TUWAIJIL. ...ouivniiiiiiiiticceenee e eeeeeeeneneseeseesesessnsess e e e e e e e e e e e e w0 2209
An Empirical Assessment of the Nexus between Sectoral Structure, Inflation, Exchange
Rate and Economic Growth in Ghana

S. Asigbetse, J. L. Arthur, K. O. Amoako, E. O. Marfo, S. D. Arthur......cccccceveeirnrnenecererenereneeeerenenen e e e e 2242
Analysis on the Influencing Factors of Users’ Willingness to Use of Third-Party Mobile
Payment across the Straits

S.-C. Chen, W. HUANE. ... . it tstseseeeseseseeseseesesesesseseseseseesesessestsesassese s en e s eneneenenenneneneeneneneenens 2276
Online Information Disclosure, Social Media Strategies and Company Characteristics—
The Case of Bangladesh

Y. Rozario, M. S. Hossain, S. MOUtUSI, S. AfT€EIN.......oiutiiiiiiiieieeetee et st et esresseestess s e e sn e nnsenneenneeneenss . 2304
The Impact of Poor Corporate Governance on the Effectiveness of Internal Audit at the
Road Development Agency (RDA) in Zambia

LY L o TP 1

Stock Tender Offer and Stock Prices: Evidence from the Indonesian Stock Exchanges

Y. INATAYONO. c.ctininit ittt ettt st b et sttt £ e e b e e s e n et s e en e s e et eneneeneneneeneness s 2300

Evolution of Agile Practices during a M & A of a European and a Chinese Company
Understanding Mobile Financial Services Adoption through a Systematic Review of the
Technology Acceptance Model
O oo o - OO OO OO RPPRPPPIPN)C 11
The Moderating Effect of Strategic Planning on the Relationship between Marketing Strategy
and Poultry Farming Cooperatives’ Performance in the Province of Gitega (Burundi)

D. Hatungimana, P. Rumeci, T. BahiZi.........cocieirrniiceernicceceees e e e e e e enen 2. 2405

Exploring the Nexus between Packaging, Quality, Equity and Loyalty in Drug Industry

P. K. Oppong, J. Owusu, P. Hammond, E. Amissah....... ..o e 2414
Current Status of Dairy Products in Republic of Kazakhstan

A.T. Aimen, A. B. Moldasheva, O. Zh. Dossymova, D. O. Atasheva, S. A. Aimenova........cecevvevererennnene.....2432


https://www.scirp.org/journal/ojbm
https://www.scirp.org/

’Q‘ ] . Open Journal of Business and Management, 2022, 10, 2209-2902
"“ gleilseenat:féﬁ https://www.scirp.org/journal/ojbm

@ Publishing ISSN Online: 2329-3292
ISSN Print: 2329-3284

o

Business Strategies Employed by Food Service Industries to Survive the Impact of COVID-19

R. M. Samonte Jr., A. G. Mamaclay, M. P. CastillO...........ccrnnneeenrneneneeerereineneneseeserennenenee s e s e e e e e oo 0. 2442
Strategic Human Resource Management Practices and Organisational Performance:
A Case of the National Assembly of Zambia

Study on the Satisfaction of Businesses with Customs Administrative Procedures in Haiphong

S T 5 1 o DU RPN . .

Operational Plan Small Business Owners Use to Sustain Business

| O VA Y T T 5 10 U o8 TN 1. 1 | )
Gaining Competitive Edge with a Comprehension of Complex System of Self-Organized
Startup Businesses

A, Dodor, I G AKROIZO....c.iiiiiiiiiiiiiiiict ettt et e s ene e ane a0 2553

Farmers Market Survival in Appalachia during the COVID-19 Pandemic
DL o7 e Lo Yo MNP Lo 4 .

The Crowding out Effect of China’s Real Estate Price Rise on Processing Trade
DD G T T G (D 41 - o B £ .

Combating COVID-19 Pandemic in West Asian Countries, Taking the United Arab Emirates
(UAE), as a Success Story

H. S. AL HUDAISHI. ...ttt e e e e e et et et et et et et et e te e eett e tet e e et e e aneanenenenenene. 2014
Impact of Innovation Capacity on Regional Economic Resilience: Based on
Entropy-Tobit Model

C. L. GUAn, J. T. Zhang.........coeveeinirerereeerereertsestseseees e e e e et s eene e eeaene e eneaeenneneaneneaneneneenenensenenseness 2029

Inventory Management and the Performance of Listed Manufacturing Firms in Ghana

R. Yankah, F. Osei, S. Owusu-Mensah, P. J. AGyapong......... ..., 2650
The Consistency of Characteristics of Effective and Ineffective Charter Schools in
North Carolina (Quasi-Experimental Design)

LG TN 03 5 L= TP PPUPTPRPRPRPIY o1t
Analysis of the Determinants of the Effectiveness of the Board of Directors in Family
Businesses in Cameroon

AL ROUKRALOU, D. DIEti. .. v 'niiiieeiceieeieeetieeceeet e ereese e e eae et e aeeaeeae e eneenaeeneeesetensenneaneenneenreeneenneenneeneenns . 2704

The Link between Firm-Related Diversity and Staff Motivation in Tamale Teaching Hospital
A.-R. Abubakari, H. Yakubu, A.-A. Abdulai, F. SULeMana........ooeeiveeeeeeeeieeeeeeeeeeeeteetesse e e e seneeeenneennneenenes 2729

A Review of the Spatial Pattern of the Logistics Industry


https://www.scirp.org/journal/ojbm
https://www.scirp.org/

Open Journal of Business and Management, 2022, 10, 2209-2902
https://www.scirp.org/journal/ojbm

\¢
":‘0 Scientific
”" Eﬁgﬁg;ﬁng ISSN Online: 2329-3292

() ISSN Print: 2329-3284

Adequacy, Affordability and Sustainability of Pensions in Higher Learning Institutions in
Zambia

R. Yohane, B. G. Mwanza, T. CROWa..........c.ouucceeennnte ettt et e eeae e eeeneenenenn . 2768
The Tripartite Evolutionary Game of Intellectual Property Protection with Government
Participation

D R - Y4 |

The Effects of Nurse Burnout on Patient Experiences

D. Richemond, M. Needham, K. JEaN.........uiiiiiieiceeeeeeeeetceteseetes s e et e eertea e saeenneenneeneenneenneeneenneens.. 2805

Affective Engagement, Gender Diversity and Employee Performance in the Tanzanian
Textile Industry

F. Amsi, A. Kiflemariam, T. NGUI........c. it sttt et e e e e anene e en . 2829

Comparative Diagnosis of Gender Violence at the Autonomous University of Chihuahua
(UACH)

P.J. M. Ramos, D. Y. R. Hernandez, M. I. G. Bencomo, J. R. E. PrietO........cuioiviveeiiiieerieecei e e eeenn . 2851

Increasing Women’s Employment Opportunities in Digitalizing Saudi Arabia’s Economy

NL H. GAIeuctienciieirecceiceeerere ettt ese bttt s+ e e et s e et s et n et s eee et e e e b e e et eneneneeneneeneness 2809


https://www.scirp.org/journal/ojbm
https://www.scirp.org/

Open Journal of Business and Management (OJBM)

Journal Information

SUBSCRIPTIONS

The Open Journal of Business and Management (Online at Scientific Research Publishing, https://www.scirp.org/) is published
bimonthly by Scientific Research Publishing, Inc., USA.

Subscription rates:
Print: $39 per issue.

To subscribe, please contact Journals Subscriptions Department, E-mail: sub@scirp.org

SERVICES

Advertisements
Advertisement Sales Department, E-mail: service@scirp.org

Reprints (minimum quantity 100 copies)
Reprints Co-ordinator, Scientific Research Publishing, Inc., USA.
E-mail: sub@scirp.org

COPYRIGHT

Copyright and reuse rights for the front matter of the journal:
Copyright © 2022 by Scientific Research Publishing Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY).

http://creativecommons.org/licenses/by/4.0/

Copyright for individual papers of the journal:
Copyright © 2022 by author(s) and Scientific Research Publishing Inc.

Reuse rights for individual papers:
Note: At SCIRP authors can choose between CC BY and CC BY-NC. Please consult each paper for its reuse rights.

Disclaimer of liability

Statements and opinions expressed in the articles and communications are those of the individual contributors and not the
statements and opinion of Scientific Research Publishing, Inc. We assume no responsibility or liability for any damage or injury to
persons or property arising out of the use of any materials, instructions, methods or ideas contained herein. We expressly disclaim
any implied warranties of merchantability or fitness for a particular purpose. If expert assistance is required, the services of a

competent professional person should be sought.

PRODUCTION INFORMATION

For manuscripts that have been accepted for publication, please contact:

E-mail: ojbm@scirp.org


https://www.scirp.org/
mailto:sub@scirp.org
mailto:service@scirp.org
mailto:sub@scirp.org
http://creativecommons.org/licenses/by/4.0/
mailto:ojbm@scirp.org

ISSN: 23293284 Volume 10, Number 5, Septomber2022 o4
o

Open Journal of
Business
and Management

Call for Papers

Open Journal of
Business and Management

ISSN 2329-3284 (Print) ISSN 2329-3292 (Online)

https://www.scirp.org/journal/ojbm

Open Journal of Business and Management (OJBM) is an international journal dedicated to the latest

advancement in the study of business and management. The goal of this journal is to provide a platform for scientists

and academicians all over the world to promote, share, and discuss various new issues and developments in

different areas of business and management.

Subject Coverage

All manuscripts must be prepared in English, and are subject to a rigorous and fair peer-review process. Accepted
papers will immediately appear online followed by printed hard copy. The journal publishes original papers covering

a wide range of fields but not limited to the following:

= Accounting

» Advertising

* Analysis

* Business and economics education

» Business ethics and corporate social responsibility

» Business finance and investment

» Business law

» Business research methods

= Business theories

» Case studies and management information systems

= Communication

» Consumer behavior

= Corporate governance

* Engineering management

* Entrepreneurship

« Environmental management and profitability

» Financial reporting

» General business research

» General management

» Health managementin public and private institutions at the
healthcare sector

* Human resource management

» Information technologies

* Insurance

* Internationalization features of Small and Medium

Enterprises (global SMEs)
Legislative issues/initiatives at the entrepreneurial sector
Management information systems
Management organization
Marketing
Marketing theory and applications
Operations management
Organizational behavior
Organizational behavior and theory
Personnel and industrial relations
Production/operations management
Project management
Project management and strategy
Risk management
Sales management
Social issues and public policy
Statistics and econometrics
Strategic management
Strategic management policy
Supply chain management—advancements in logistics

management
Technology and innovation diffusion in

enterprises
Total quality management

We are also interested in: 1) Short reports — 2-5 page papers in which an author can either present an idea with a
theoretical background but has not yet completed the research needed for a complete paper, or preliminary data; 2)
Book reviews — Comments and critiques, special peer-reviewd issue for colloquia, symposia, workshops.

Notes for Intending Authors

The submitted manuscript should not have been previously published in any form and must not be currently under
consideration for publication elsewhere. Paper submission will be handled electronically through the website. All
papers are refereed through a peer review process. For more details about the submissions, please access the

website.

Website and E-Mail

https://www.scirp.org/journal/ojbm

Email: ojom@scirp.org



