
9 772329 328004 20





Open Journal of Business and Management, 2022, 10, 577-1025 
https://www.scirp.org/journal/ojbm 

ISSN Online: 2329-3292 
ISSN Print: 2329-3284 

 

 

 
 

Table of Contents 
Volume 10   Number 2                                   March 2022 
 
An Assessment for Record Keeping and Cemetery Management: A Case of Lusaka City  
Council, Zambia Based on Technology Acceptance Model (TAM) 

B. Chibuye, J. Phiri………………......................………………………………………………………………………577 

The Impact of Supply Chain Management Practices on Performance of Small and Medium  
Enterprises in Developing Countries: A Case of Agro-Dealers in Zambia 

M. J. Chileshe, J. Phiri……...............................................................................…………………………………………591 

Understanding Personality Types and Multiple Intelligences of Hospitality and Tourism  
Management Graduating Students: Inputs to Skills Enhancement and Employability 

G. S. Subia, M. E. Tangonan, N. M. S. Ricio, G. G. Pascual, R. N. Nuñez, E. C. Mones…….................……………606 

The Effects of Trade Openness on Economic Growth in Africa 

M. Y. Bunje, S. Abendin, Y. Wang………...........................................................………………………………………614 

Problems and Countermeasures of Agricultural and Rural Development in Africa 

M. B. Escoteresa………….........................................................................………………………………………………643 

The Role of Strategic Leadership in Innovation Performance 

F. Kılıç………....................................................................................……………………………………………………654 

Study on Import and Export-Led Economic Growth: Cases of Botswana, Namibia,  
South Africa, and Zimbabwe in Southern Africa 

K. S. Tivatyi, J. M. Shou, K. N’Souvi………..............................................……….……………………………………670 

A Case against CSR Initiatives 

A. Kathayat………....................................................................…………………………………………………………701 

A Review of Corporate Social Responsibility and Its Relationship with Customer Satisfaction  
and Corporate Image 

B. Emmanuel, O.-A. Priscilla……...........................................................………………………………………………715 

Assessing the Potential Contribution of Coffee-Based Tourism to the Rwandan Coffee Sector  
Development. The Case of Nyamasheke District 

M. Uwimana, D. Uwimpuhwe…...............................................................………………..……………………………729 

Digital Financial Inclusion and Trade Openness in Africa 

A. M. Mulungula, F. Nimubona……...........................................................................…………………………………744 

https://www.scirp.org/journal/ojbm
https://www.scirp.org/


Open Journal of Business and Management, 2022, 10, 577-1025 
https://www.scirp.org/journal/ojbm 

ISSN Online: 2329-3292 
ISSN Print: 2329-3284 

 

 

The Role of Fiscal Policy in the Development of the Ghanaian Economy 

M. Addai, E. Odame-Amoah, O. U. Felicia, E. B.-A. Bentsiwaa, E. C. Blessing………..............................…………778 

Progress Made towards Consensus on Arbitrage Pricing Theory Macroeconomic Factors:  
A Brief Review of Literature 

C. Nyanga, A. Qutieshat……….....................................................……………………..………………………………789 

Assessing Bank Performance Using Malmquist Productivity Index Approach and One-Step  
System GMM Dynamic Panel Data Model 

Y. T. Bayiley………….....................................................................……………………..………………………………798 

E-Marketing and Its Strategies: Digital Opportunities and Challenges 
A. Jaas………...........................................................................…………………………..………………………………822 

Measuring the Adequacy of Loss Distribution for the Ghanaian Auto Insurance Risk  
Exposure through Maximum Likelihood Estimation 

J. Azaare, Z. Wu, Y. Y. Zhu, G. Armah, G. M. Engmann, S. M. Kwadwo, B. N. K. Ahia, E. M. Ampaw…..........…846 

Adoption of Financial NICTs in the SMEs of Bukavu in the DR Congo: What Perspective? 

A. M. Mulungula, F. Nimubona, V. N. Stany……..............................................................……………………………860 

Ownership Structure and Performance of Listed Banks in Ghana 

M. Amoako-Tuffour, A.-B. Frempong, D. Manu………………......................................……………………………882 

Definition of a Model-Based Engineering Framework for the Design, Organization, and  
Management of Local Agri-Food Systems 

J.-L. Paris, C. Chazoule, M. Désolé, N. Brulard, S. Fournier, L. Trognon, O. Devise…......................................……914 

An Investigation into the Reasons for and Benefits of ISO Certification in Small  
Manufacturing Firms in Botswana 

U. N. Nyakudya, M. N. Nyakudya……................................................................................……………………………942 

Monetary Policy and Stock Market—UK and China 

S. T. Chen, X. Y. Chu, Q. B. Qu………………................................…………………..………………………………961 

The Implications of Psychological Contract on Employee Job Performance in Education  
Service Delivery: A Study of Ebonyi State University 

H. A. Aluko, A. Aluko, F. Ogunjimi…….................................................................................…………………………978 

Greek Regional Upcoming Ports and New Chances for Investments 
N. Vasileiou………….......................................................…………………………………..…………………………1000 

Textile Companies and the Factors Involved in Their Competitiveness. A Bibliographic Review 

M. V. C. Bravo……………..........................................…………………………………..……………………………1013 

 

https://www.scirp.org/journal/ojbm
https://www.scirp.org/


Open Journal of Business and Management (OJBM) 
Journal Information  
 
SUBSCRIPTIONS  
 
The Open Journal of Business and Management (Online at Scientific Research Publishing, https://www.scirp.org/) is published 
bimonthly by Scientific Research Publishing, Inc., USA.  
 
Subscription rates:  
Print: $39 per issue. 
To subscribe, please contact Journals Subscriptions Department, E-mail: sub@scirp.org  
 

SERVICES  
 
Advertisements  
Advertisement Sales Department, E-mail: service@scirp.org  

Reprints (minimum quantity 100 copies)  
Reprints Co-ordinator, Scientific Research Publishing, Inc., USA. 
E-mail: sub@scirp.org  
 

COPYRIGHT  
 
Copyright and reuse rights for the front matter of the journal: 
Copyright © 2022 by Scientific Research Publishing Inc. 
This work is licensed under the Creative Commons Attribution International License (CC BY). 
http://creativecommons.org/licenses/by/4.0/  

Copyright for individual papers of the journal: 
Copyright © 2022 by author(s) and Scientific Research Publishing Inc. 

Reuse rights for individual papers: 
Note: At SCIRP authors can choose between CC BY and CC BY-NC. Please consult each paper for its reuse rights. 

Disclaimer of liability 
Statements and opinions expressed in the articles and communications are those of the individual contributors and not the 
statements and opinion of Scientific Research Publishing, Inc. We assume no responsibility or liability for any damage or injury to 
persons or property arising out of the use of any materials, instructions, methods or ideas contained herein. We expressly disclaim 
any implied warranties of merchantability or fitness for a particular purpose. If expert assistance is required, the services of a 
competent professional person should be sought.  
 

PRODUCTION INFORMATION  
 
For manuscripts that have been accepted for publication, please contact:  
E-mail: ojbm@scirp.org  

 

https://www.scirp.org/
mailto:sub@scirp.org
mailto:service@scirp.org
mailto:sub@scirp.org
http://creativecommons.org/licenses/by/4.0/
mailto:ojbm@scirp.org


9 772329 328004 20


	Front Cover
	Inside Front Cover-Editorial Board
	Table of Contents
	Journal Information
	Inside Back Cover-Call for Papers



