@ Scientific

Open Journal of
Business
and Management

ﬂ"“

ISSN: 2329-3284
9”772329”328004H 01



Journal Editorial Board

ISSN 2329-3284 (Print) ISSN 2329-3292 (Online)

Editorial Board

Prof. Howard Adler
Prof. Andy Ohemeng Asare

Dr. Rodrigo Basco

Dr. Larissa-Margareta Batrancea

Dr.F.Javier Rondan Cataluiia
Prof. Valentina Della Corte
Prof. Marie Tu Doan

Dr. Bruna Ecchia

Prof. Mohsen Elhafsi

Prof. Richard F. Ghiselli

Dr. Keith Harman

Prof. MaiIskandar-Datta
Dr.Nazrul Islam

Dr. Grigorios L. Kyriakopoulos
Prof. Min-Young Lee

Dr. Fernando Matias-Reche
Dr.Dospinescu Octavian
Dr.Vincent Omachonu

Prof. Maurizio Rija

Dr. Fabio Sabatini

Prof. David W. Stewart

Dr. Ruhai Wu

https://www.scirp.org/journal/ojbm

Purdue University, USA

George Brown College, Canada
Herdecke University, Germany
Babes-Bolyai University, Romania
University of Seville, Spain

Federico Il University of Naples, Italy
Seneca College, Canada

University of Naples Federico 11, Italy
University of California-Riverside, USA
Purdue University, USA

Oklahoma Baptist University, USA
Wayne State University, USA
Aberystwyth University, UK

National Technical University of Athens, Greece
University of Kentucky, USA

Granada University, Spain
Alexandruloan Cuza University, Romania
University of Miami, USA

University of Calabria, Italy

Sapienza University of Rome, [taly
Loyola Marymount University, USA

McMaster University, Canada



’0’ . . Open Journal of Business and Management, 2021, 9, 1-487
R ¢ Scientific https://www.scirp.org/journal/ojbm
’Q‘O seﬁﬁa'ﬁ?h ISSN Online: 2329-3292
ublishin : -
‘0‘ g ISSN Print: 2329-3284
Table of Contents
Volume 9 Number 1 January 2021

The Impact of Applying Good Governance Principles on Job Satisfaction among Public
Sector Employees in Jordan

Ho A HIJAZILc.veoeveeeee oo ettt 1

Key Elements of the HRM Challenges in the Technology Era 21* Century

Impacts of Job Stress and Overall Compensation Benefits on Employees’ Job Satisfaction
with Moderation Effect of Leadership: An Empirical Study in the Telecommunication
Industry of Cameroon

H. Y. Tian, B. B. Fonjong, M. Kongkuah, R. Barfi...........ocoiiiiiiiiiiiiiiiii e 44

Does Time-Period of Occurrence, or Firm-Relatedness, Impact Operating Performance
of Acquiring Firms Differently? Evidence from Mergers in the New Millennium in
Indian Industry

DY B Y B 41 A= Ve 74

Ethnography and Organizational Ethnography: Research Methodology
AL Jayathilaka. .c.oo e et 91

Assessing Domestic and Regional Factors Influencing Ghana’s Export Trade in Africa

D O SO TR o o 16 PR A R 5 o 103

Toward a Comprehensive Model on Entrepreneurial Intentions of University Students
N O e E- TS T =1 o 114

Administrative and Financial Management Audit in an International Hospital

M. Koumetio Kenfack........coeuiiiiniiiii e e 136
Research on Human Resource Management in the Logistics Industry in the Context of
Public Health Emergencies

CoL L, WL S Feng. e 167

Is the Global Food Supply Chain during the COVID-19 Pandemic Resilient?
A Review Paper

Y. A. Nasereldin, R. Brenya, A. P. Bassey, I. E. Ibrahim, F. Alnadari, M. M. Nasiru, Y. Q. Ji...cocovvveiiniinininnennen 184
Competitive Strategy as Practice: Obtaining Differential Advantage in the SME
B. Ardley, S. NaIKaT. .. cueetii e 196


https://www.scirp.org/journal/ojbm
https://www.scirp.org/

Open Journal of Business and Management, 2021, 9, 1-487

O
":" ggfenat:'gﬁ https://www.scirp.org/journal/ojbm
Q‘O‘ Publishing ISSN Online: 2329-3292
* ISSN Print; 2329-3284

Empirical Analysis of Factors Contributing to Smartphone Addiction

M. E. Meena, S. Kang, B. A. Nguchu, N. Milly, J. J. Makwetta, A. H. Fomude..........c.ccocooiiiiiiiiiiiiinininene 213
Crowdfunding Adoption in Benin: Influencing Factors and Recommendations towards
an Adapted Model

O. ] Ly AdJaROU. .ot 233
How SMEs Can Create Value for Customers through Emergency Logistics and Human
Resource Management under Unexpected Events

Q. L, X Y. Zhang. ..o 255

Developing a Sustainable Concept for Urban Last-Mile Delivery

P. Siegfried, J. J. Zhang. ..o 268
Management Practices and Employee Engagement in the Workplace:
A Qualitative-Phenomenological Study

M. B. PeRlaflor, R. D JUEVESA. ... uuiniit ittt ettt e ettt et et et e e et e et et e e naeeneens 288
Management Plan for Tailing Slurry at Gold Processing Plant: Case Study Pakay Gold
Company Limited

R o3 5 40=) oY ¥ 1 o W PO 309
Theoretical Review of Effect of Firm Specific Factors on Performance of Initial Public
Offering Stocks at the Nairobi Securities Exchange in Kenya

A. B. Okumu, T. OIWeny, W. MULUIT. ... euenenininen ettt ettt et et e e e enenes 327

Overcoming Small to Medium Business Failure through Leadership Strategies

LT ol <Y 5 o 353
Factors That Lead to Money Laundering in the Real Estate Sector Based on the Financial
Action Task Force Standards

D. Chisenga, J. PRIFi. . cuouiiitiii e et et 385
Measuring Mobile Banking Adoption in Uganda Using the Technology Acceptance
Model (TAM2) and Perceived Risk

N. Milly, S. K. Xun, M. E. Meena, B. B. Cobbinah...............c.oooi 397

Literature Review of Supply Chain Finance Based on Blockchain Perspective

Relationship between Determinants of Financial Assistance and Credit Accessibility of
Small and Medium-Enterprises (SME’s): A Case Study of SME’s in Takoradi Metropolis
in the Western Region of Ghana

B. B. Cobbinah, Y. D. Cheng, N. Milly, F. A. SarpOmng.......c.ouueuiuiuiniiin ittt eeeaenenns 430


https://www.scirp.org/journal/ojbm
https://www.scirp.org/

”’ e Open Journal of Business and Management, 2021, 9, 1-487
"’Q Eg':g;:gﬁ https://www.scirp.org/journal/ojbm
94¢% Publishing ISSN Online: 2329-3292

ISSN Print: 2329-3284

<,

Assessment of Effective Communication in International Schools in Developing
Countries Based on the Berlo’s SMCR Model

C. C.MUuyanga, J. PRITT.....ouinin i e 448

Business Practices and Customers Satisfaction among Motorcycle Dealers in
General Santos City

M. M. Turco, R. D. Juevesa, A. T. Galigao.........ccoouiiiiiniiiiiiiii 460


https://www.scirp.org/journal/ojbm
https://www.scirp.org/

Open Journal of Business and Management (OJBM)

Journal Information

SUBSCRIPTIONS

The Open Journal of Business and Management (Online at Scientific Research Publishing, https://www.scirp.org/) is published
bimonthly by Scientific Research Publishing, Inc., USA.

Subscription rates:
Print: $39 per issue.

To subscribe, please contact Journals Subscriptions Department, E-mail: sub@scirp.org

SERVICES

Advertisements
Advertisement Sales Department, E-mail: service@scirp.org

Reprints (minimum quantity 100 copies)
Reprints Co-ordinator, Scientific Research Publishing, Inc., USA.
E-mail: sub@scirp.org

COPYRIGHT

Copyright and reuse rights for the front matter of the journal:
Copyright © 2021 by Scientific Research Publishing Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY).

http://creativecommons.org/licenses/by/4.0/

Copyright for individual papers of the journal:
Copyright © 2021 by author(s) and Scientific Research Publishing Inc.

Reuse rights for individual papers:
Note: At SCIRP authors can choose between CC BY and CC BY-NC. Please consult each paper for its reuse rights.

Disclaimer of liability

Statements and opinions expressed in the articles and communications are those of the individual contributors and not the
statements and opinion of Scientific Research Publishing, Inc. We assume no responsibility or liability for any damage or injury to
persons or property arising out of the use of any materials, instructions, methods or ideas contained herein. We expressly disclaim
any implied warranties of merchantability or fitness for a particular purpose. If expert assistance is required, the services of a

competent professional person should be sought.

PRODUCTION INFORMATION

For manuscripts that have been accepted for publication, please contact:

E-mail: ojbm@scirp.org


https://www.scirp.org/
mailto:sub@scirp.org
mailto:service@scirp.org
mailto:sub@scirp.org
http://creativecommons.org/licenses/by/4.0/
mailto:ojbm@scirp.org

ISSN: 2329-3284  Volume 8, Number 1, January 2021 R
%

Open Journal of
Business
and Management

Call for Papers

Open Journal of
Business and Management

ISSN 2329-3284 (Print) ISSN 2329-3292 (Online)

https://www.scirp.org/journal/ojbm

Open Journal of Business and Management (OJBM) is an international journal dedicated to the latest

advancement in the study of business and management. The goal of this journal is to provide a platform for scientists

and academicians all over the world to promote, share, and discuss various new issues and developments in

different areas of business and management.

Subject Coverage

All manuscripts must be prepared in English, and are subject to a rigorous and fair peer-review process. Accepted
papers will immediately appear online followed by printed hard copy. The journal publishes original papers covering

a wide range of fields but not limited to the following:

= Accounting

» Advertising

* Analysis

* Business and economics education

» Business ethics and corporate social responsibility

» Business finance and investment

» Business law

» Business research methods

= Business theories

» Case studies and management information systems

= Communication

» Consumer behavior

= Corporate governance

* Engineering management

* Entrepreneurship

« Environmental management and profitability

» Financial reporting

» General business research

» General management

» Health managementin public and private institutions at the
healthcare sector

* Human resource management

» Information technologies

* Insurance

* Internationalization features of Small and Medium

Enterprises (global SMEs)
Legislative issues/initiatives at the entrepreneurial sector
Management information systems
Management organization
Marketing
Marketing theory and applications
Operations management
Organizational behavior
Organizational behavior and theory
Personnel and industrial relations
Production/operations management
Project management
Project management and strategy
Risk management
Sales management
Social issues and public policy
Statistics and econometrics
Strategic management
Strategic management policy
Supply chain management—advancements in logistics

management
Technology and innovation diffusion in

enterprises
Total quality management

We are also interested in: 1) Short reports — 2-5 page papers in which an author can either present an idea with a
theoretical background but has not yet completed the research needed for a complete paper, or preliminary data; 2)
Book reviews — Comments and critiques, special peer-reviewd issue for colloquia, symposia, workshops.

Notes for Intending Authors

The submitted manuscript should not have been previously published in any form and must not be currently under
consideration for publication elsewhere. Paper submission will be handled electronically through the website. All
papers are refereed through a peer review process. For more details about the submissions, please access the

website.

Website and E-Mail

https://www.scirp.org/journal/ojbm

Email: ojom@scirp.org



	Front Cover
	Inside Front Cover-Editorial Board
	Table of Contents
	Journal Information
	Inside Back Cover-Call for Papers

