
Journal of Service Science and Management, 2011, 4, 1-109 
Published Online March 2011 in SciRes (http://www.SciRP.org/journal/jssm/) 
 
 

Copyright © 2011 SciRes.                                                                                JSSM 

TABLE OF CONTENTS 
 

Volume 4   Number 1                                                  March 2011 
 
Research on Supply Chain Coordination of TPL Supplier Participation 

Y. Liang, X. D. Zuo, H. Lei……………………………………………………..…………………………….……………………1 

Characterizing and Modeling the Structure of Competition Networks 

B. Yang, H. C. Wang……………………..……………………………………………………………………………….…………8 

The Effects of Dual Listing on Share Prices and Liquidity in the Absence of Registration Costs 

S. Hauser, R. Yankilevitz, R. Yosef…………………..…………………………………………………………...………………15 

Expected Difference, Equity Nature and the Corporate Control Agreement Transfer Failed 
- the Evidence from China 

X. D. Li…………………….……………………………………………………………………………………………………22 

Optimal Capacity Expansion Policy with a Deductible Reservation Contract 

J. B. Li, M. H. Xu, R. N. Yang………………………………………………………………………………….…………………27 

Selection Advantage Pattern of International Sci-Tech Cooperation and Empirical Analysis 

L. Li, B. Yu………………………………………………………………………………………………….………………………35 

Analysis of Logistics Service Attributes Based on Quantitative Kano Model: A Case Study of Express  
Delivering Industries in China 

Q. L. Meng, N. J. Zhou, J. Tian, Y. J. Chen, F. Zhou……………………………………………………………………………42 

Inter-Group and Intra-Group Externalities of Two-Sided Markets in Electronic Commerce 

L. X. Li, Y. T. Chai, Y. Liu…………………………..……………………………………………………………………………52 

A Factorial Validation of Knowledge-Sharing Motivation Construct 

Q. X. Gu, Y. T. Gu……………………………………………………………………………………..…………………………59 

Ambulance Deployment and Shift Scheduling: An Integrated Approach 

H. K. Rajagopalan, C. Saydam, E. Sharer, H. Setzler…………………………………………………………..…………………66 

Agency Cost under the Restriction of Free Cash Flow 

J. H. Chu……………………………………………………………………………………………………………………...……79 

The Incorporation of Graduates from Higher Technological Education into the Labor Market 

C. Koilias, V. Kostoglou, A. Garmpis, B. van der Heijden…………………….………………….………………………………86 

An Empirical Study of Container Terminal’s Service Attributes 

J. Lu, X. X. Gong, L. Wang………………………………………………….……………………………………………………97 

 
 

 

The figure on the front cover is from the article published in Journal of Service Science and Management, 2011, Vol. 4, 

No. 1, pp. 66-78 by Hari K. Rajagopalan, Cem Saydam, Elizabeth Sharer, Hubert Setzler. 


