Journal of Service Science and Management, 2013, 6, 1-48 ,::? Scientific
Published Online December 2013 in SciRes (http://www.scirp.org/journal/jssm/) ** Research

TABLE OF CONTENTS
Volume 6  Number 5A December 2013

Using Critical Incidents to Validate the Direct Measurement of Attribute Importance and Performance
When Analyzing Services

ST o) i L= 10 TR = - 1T 1

Can Loyal Customers Tolerate Service Failure? The Moderating Roles of Service Failure Severity and
Transaction Frequency in a B2B Context

A AT T I YA B TR T A S I T o PRSP 12

Technology Policy Implementation Road: Exploring Firms’ Technology Readiness in a
Mandatory Vertical Diffusion Environment

Recommender Systems as a Mobile Marketing Service

D. J. Kridel, D. R. DOIK, D. CaStill0. .. ..ttt ittt it it e et et e e e e e e et e et e e e e et et e e et re e e e e nea e ea e 32

The figure on the front cover is from the article published in Journal of Service Science and Management, 2013, Vol. 6,
No. 5A, pp. 32-48 by Donald J. Kridel, Daniel R. Dolk and David Castillo.

Open Access JSSM



