
iBusiness, 2013, 5, 43-66 
Published Online March 2013 in SciRes (http://www.scirp.org/journal/ib/) 
 
 

Copyright © 2013 SciRes.                                                                                  IB 

TABLE OF CONTENTS 
 

Volume 5   Number 1A                                                March 2013 
 

The Impact of CBSE’s Activities on E-Commerce Applications 

L. Khaled……………………………………………………………………………………………………………………………43 

Forecasting and the Role of Churn in Software-as-a-Service Business Models 

A. E. R. Sukow, R. Grant……………………………………………………………………………………………………………49 

Provide Consumers with What They Want on Word of Mouth Forums 

Y. Liu, D. H. Dong, R. E. Burnkant…………………………………………………………………………………………………58 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


