




Journal of Service Science and Management, 2013, 6, 1-142 
Published Online March 2013 in SciRes (http://www.scirp.org/journal/jssm/) 
 
 

TABLE OF CONTENTS 
 

Volume 6   Number 1                                                  March 2013 
 
Product-Customization and Payment Policy with Postponement Strategy 

J.-Q. Luo………………………………………………………………………………………………………………………………1 

Service Mediator Model for Value Co-Creation Based on Service Dominant Logic 
M. C. Doan, K. Shirahada, M. Kosaka………………………………………………………………………………………………11 

Comparative Study of Functions Affecting the Behavioral Patterns of Tourists in  
Iran and America’s Tourism Marketing Plan Utilizing SWOT Model 

I. Ebrahimzadeh, M. Yari……………………………………………………………………………………………………………20 

A Study of Australian Business Excellence Award Winners 
M. Hasan, H. Hannifah………………………………………………………………………………………………………………31 

Capital Budgeting Techniques Used by Small Manufacturing Companies 
M. Hasan……………………………………………………………………………………………………………………………38 

The Customer Satisfaction Research of 7-ELEVEn Stores in Hong Kong 
Y. M. Xu, X. W. Ye, F. Zhang………………………………………………………………………………………………………46 

Measuring Service Value Based on Service Semantics 
C. Ma, Z. J. Wang, X. F. Xu, Q. Wu………………………………………………………………………………………………56 

Competitive Priorities and Competitive Advantage in Jordanian Manufacturing 
A. S. Awwad1, A. A. Al Khattab, J. R. Anchor……………………………………………………………………………………69 

An Empirical Evaluation of the ISO 9001 Quality Management Systems for Certified Work  
Organizations in Kuwait as Benchmarked against Analogous Swedish Organizations 

S. Alolayan, S. Hashmi, B. Yilbas, H. Hamdy………………………………………………………………………………………80 

The Mediating Role of Customer Trust on Customer Loyalty 
N. Nguyen, A. Leclerc, G. LeBlanc…………………………………………………………………………………………………96 

Fighting Against Obesity and Overweight: Approach to Design a New Service in 
Nutrition Education 

M. Rodriguez, D. Charvel…………………………………………………………………………………………………………110 

The Impact of Tourism Revenue on the Local Communities’ Livelihood:  
A Case Study of Ngorongoro Conservation Area, Tanzania 

A. W. Melita, S. Mendlinger………………………………………………………………………………………………………117 

From Theory to Practice—When and How to Implement Service Value Agreement 
M. Ziyarazavi, C. Magnusson………………………………………………………………………………………………………127 

 

 

 

 

 

 

 
 

The figure on the front cover is from the article published in Journal of Service Science and Management, 2013, Vol. 6, 
No. 1, pp. 117-126 by Asantael Williams Melita and Samuel Mendlinger. 

Copyright © 2013 SciRes.                                                                                JSSM 



Journal of Service Science and Management (JSSM) 

Journal Information  
 
SUBSCRIPTIONS  

The Journal of Service Science and Management (Online at Scientific Research Publishing, www.SciRP.org) is published quarterly 

by Scientific Research Publishing, Inc., USA.  

 

Subscription rates:  
Print: $79 per issue. 

To subscribe, please contact Journals Subscriptions Department, E-mail: sub@scirp.org 

 

SERVICES  

Advertisements  

Advertisement Sales Department, E-mail: service@scirp.org  

Reprints (minimum quantity 100 copies)  

Reprints Co-ordinator, Scientific Research Publishing, Inc., USA. 

E-mail: sub@scirp.org 

 

COPYRIGHT  

Copyright©2013 Scientific Research Publishing, Inc.  

All Rights Reserved. No part of this publication may be reproduced, stored in a retrieval system, or transmitted, in any form or by 

any means, electronic, mechanical, photocopying, recording, scanning or otherwise, except as described below, without the 

permission in writing of the Publisher.  

Copying of articles is not permitted except for personal and internal use, to the extent permitted by national copyright law, or under 

the terms of a license issued by the national Reproduction Rights Organization.  

Requests for permission for other kinds of copying, such as copying for general distribution, for advertising or promotional purposes, 

for creating new collective works or for resale, and other enquiries should be addressed to the Publisher.  

Statements and opinions expressed in the articles and communications are those of the individual contributors and not the statements 

and opinion of Scientific Research Publishing, Inc. We assumes no responsibility or liability for any damage or injury to persons or 

property arising out of the use of any materials, instructions, methods or ideas contained herein. We expressly disclaim any implied 

warranties of merchantability or fitness for a particular purpose. If expert assistance is required, the services of a competent 

professional person should be sought.  

 

PRODUCTION INFORMATION  

For manuscripts that have been accepted for publication, please contact:  

E-mail: jssm@scirp.org 




