
Journal of Service Science and Management, 2015, 8, 655-792 
Published Online October 2015 in SciRes. http://www.scirp.org/journal/jssm 

 

 
 

Table of Contents 

Volume 8   Number 5                                           October 2015 
 
The Impact of Perception Difference on Channel Conflict:  
A Customer Relationship Life Cycle View 

L. Wang………………………………………………………………………………………………………..…..…………………………………………………655 

Destination Image Perception of Tourists to Guangzhou—Based on Content Analysis of  
Online Travels 

X. H. Li……………………………………….…….……………………………………………………………………………………………………………………662 

The Effect of Experience Value on Private Brand Purchase Intention 

M. Z. Zhang, Q. Li, D. F. Yang…………………………………………..……………………………………………………………………………………673 

Research of Evolution Mechanism of Network Group Event Based on Grounded Theory  
under Micro-Blog Platform 

H. Y. Ma……………………………………………………………………………………..…………………………………………………………………………678 

Promote the Development of Cultural Creation Industry through Technological Policies 

W. Song, X. Qi…………………………………………….……………………………………..…………………………………………………………………685 

A Surveying Study on Social Satisfaction to Current Doctor-Patient Relationship in China 

J. F. Shi, Y. S. Jiang, P. Hu, Y. Gong, Y. F. Li…………………………………………………….………………………………………………………695 

Robust Service Time Measurement Using Comparison Sequential Test 

Y. H. Michlin, G. Ya. Grabarnik, L. Shwartz, O. Shaham…………………………………….……………….……………………………………703 

An Empirical Review of Library Discovery Tools 

X. Shi, S. Levy…………………………………………………………………………………………………………………………………………………………716 

The Other Side of Goal Orientation and Training Outcomes:  
Mediating Role of Training Motivation 

H. Rasool, F. Bashir, R. Azam, Z. M. Nasir…………………………………………………………..…………………………………………………726 

Library3.0 for Public Library 

H. C. Y. Chan…………………………………………………….………………...…………………………………………………………………………………741 

Risks Evaluation of Sahand New Town 1226 Housing Project and  
Exploring Their Effects on Time and Cost of the Project 

R. Salimi, Y. Yarmohammadi, A. Masomi, H. H. Farasani…………………………………….…………………………………………………754 

http://www.scirp.org/journal/jssm
http://www.scirp.org


Journal of Service Science and Management, 2015, 8, 655-792 
Published Online October 2015 in SciRes. http://www.scirp.org/journal/jssm 

 

How Vocational Delay of Gratification Affects Employees’ Job Performance:  
Organizational Climate as a Moderator 

Q. C. He, Q. An, M. H. Li…………………………………………………………………………………………………………………………………………766 

Research on the Formation Mechanism and Elements of the Financial Industrial Cluster 

L. X. Yu, H. F. Liu, J. P. Qiu…………………………………………………………..…………………………………………………………………………773 

A Decision Method for Improving Tourism Industry Service Quality under Budget Constraints 

X. J. Chen, Q. L. Meng, L. Zhang…………………………………………………….………………...……………………………………………………781 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

http://www.scirp.org/journal/jssm
http://www.scirp.org

